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ABSTRACT 

An ad hoc cotnmittee was formed iii the fall of 1988 to 
survey the perceptions of University of Idaho (UI) faculty concerning 
their research needs and their attitudes toward library facilities 
and services. The survey questionnaires were sent to a total of 796 
on'-campus and off-campua faculty members. The results presented in 
this report reflect only the on-caropus group. Of the 448 on-campus 
faculty members who answered the eturvey, 82% were either very or 
somewhat satisfied with the UI Library. Faculty members placed a very 
high priority on the use of the library by the students as part of 
the university experience, but their opinions were divided over who 
should have primary responsibility for ceaching students to use the 
library. The most serious problem reported by faculty members was 
obtaining materials for research in the UI library. Appendixes, which 
make up the major part of the doc:uitt£<nt» include detailed statistical 
tables, qualitative results of the svrvey, and a breakdown of the 
costs associated with the study* (SD) 
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I. SUMMARY 



An ad hoc committee wai formed in the fall of 1988 to survey the perceptions 
of UI faculty members concerning their research needs anc their attitudes regarding 
libraiy facilities and services. The survey questionnaires were sent to a total of 796 
faculty members. Of these, 654 were on-campus and 142 were off-campus. Of the 
returned surveys, SSI were completed and usable. The response rate for on-campus 
was about 69% and for off-campus was about 73%. The survey results presented in 
this report reflect only the on-campus group. Although a large number of off- 
campus faculty returned the questionnaire, most could not answer the questions, 
since they did not have ready physical access to the UI Library. The analysis of data 
for off-campus group is not included in this report, but their general comments are 
included in the Appendix II: Written Comments. 

Of the 448 on-campus faculty members who answered the survey, 82% were 
either very or somewhat satisfied with the UI Library. About 67% felt very or 
somewhat satisfied with the library in meeting their research needs. Among the 131 
faculty who felt somewhat or very dissatisfied, 38% were in the social sciences, 40% 
were in the humanities and 29% were in the sciences. Only 10% of the faculty felt 
they are able to find over 80% of the resources they need for their research at the 
UI Library. One third of them felt they could find over 80% of the resources in the 
UI and WSU Libraries together. 

Faculty members placed very high priority on the use of the library by the 
students as part of their university experience. Their opinions were divided over 
who should have the primary responsibility for teaching students to use the library. 
Among the services offered by the Library, viewed as high priority areas in 
descending order were: journals for library collection, 90%; books for library 
collection, 82%; self-serve photo copiers, 61%; database searching, 58%; library 
orientation session for new faculty and students, 51%. The most serious problem of 
the UI library expressed by the faculty members clearly was "obtaining materials for 
research." 

Sentiments expressed by the majority of the UI faculty in their written 
co^nments can be summed up in one faculty member's words: "You do a magnificent 
job given the inadequate space and funding allotted to your crucial role at the 
University. Here's hoping the new administration, the Regents, and the people of 
Idaho see fit to support you in the future as befits a true university library." 



II. BACKGROUND 

In FY 1988, a subcommittee of the UI Research Council explored several 
aspects of faculty research needs and the UI Library. This subcommittee 
recommended that a faculty-wide survey be conducted regarding the Library. The 
recommendation was subsequently endorsed by a similar recommendation to the 
Library from the full membership of the Research Council. In the summer of 1988, 
the Libraiy and the Library Affairs Committee established an ad hoc committee to 



survey the perceptions of faculty members concerning research issues and the 
Libraiy's resources and services. The workmg group represented members from 
each of the public service departments in the library, as well as members from 
various disciplines of colleges on campus. John Carlson of Agricultural Economics 
and Rural Sociology, a specialist in social survey research, v/as recruited to serve on 
the committee as a resource person. 

The committee met ahnost weekly in the fall of 1988 to put together the 
survey questionnaire. Comments and suggestions were sought from faculty 
members who volunteered to be pre-tested. The final draft of the survey was 
approved at the December meeting. The printing, sorting, coding and preparations 
for the mailing were done during December, 1988. Upon the advice of John 
Carlson, the Committee members agreed that all questionnaires would be mailed to 
home addresses, in order to achieve a better response rate so that the survey results 
would more tn^ly reflect the thinking of the majority of the UI faculty membere. 
The survey with a cover letter was mailed to all members of the UI faculty in 
January 1989. Post card reminders were sent out a week later. Second reminders 
were sent two weeks later to those who had not returned the survey. 

The Committee decided that the questionnaire should be sent to both 
on-campus and off-campus faculty members. Even though off-campus UI faculty 
may not have direct access to the Library facilities it was considered important to 
find out how they view the Library and what the Library could do to improve access 
and services for them. Since the questionnaire was originally designed for 
on-campus faculty, many of the questions could not be answered by off-campus 
members. In order to make the data more accurately reflect the attitudes of both 
on-campus and off-campus groups, the on-campus and off-campus data were 
analyzed separately. An attempt was also made to analyze the differences of 
opinion among the humanities, social sciences and sciences disciplines according to 
the subject library divisions at the UI Library. 



IIL OBJECTIVES 

This is the first time thr.t the Library has solicited feedback from all faculty 
members as to how well the UI Library provides materials and services. A survey of 
this magnitude can not be done often, so the committee members agreed that the 
survey should cover a broad perspective. The committee decided the survey should 
serve two purposes. 

1. To determine faculty perceptions of how their research and teaching needs 
are being met by the Library's collections and services. 

2. To provide the Library with more specific information related to faculty 
use of the Library and their reactions to possible service enhancements. 

A well-run library needs to continuously study organization, facilities, 
services and routines, and make appropriate adaptations. This survey provides 
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some concrete observations of present use and desired improvements, with 
consideration for new technology. 



IV. METHODOLOGY 

Diiiman's Total Design Method was used to administer and conduct the 
survey. (Dillman, Don A. Mail and telephone surveys: the total design method 
Wiley, 1978). According to Dillman, the maximum response rate comes from 
questionnaires designed to be between 8-12 pages long. Our 9 page survey was 
printed on #10 canaiy color paper with a size that would fit in a letter sized 
envelope, and the proper weight for a 25 cents stamp. Each cover letter sent along 
vdih the questionnaire was individually signed by the committee chair to attract 
atveiT*ton when the mail arrived at each faculty member's home address. The only 
deviation from the Dillman method was that the Committee chose not to hand 
address each envelope and post card. The response rate for this survey was very 
close to what was predicted if the total Dillman method were followed. 

The survey questionnaires were sent to a total of 796 faculty members. Of 
these, 654 were on-campus and 142 were off-campus. Of the returned surveys, 551 
were completed and usable; 448 were from on-campus faculty and 103 were from 
off-campus faculty. The response rate for on-campus was 69% and off-campus was 
73%. 



V. ANALYSIS OF DATA 
A General Data 

Although a large number of off-campus faculty returned the questionnaire, 
most could not answer the questions since they did not have rtady physical access to 
the library. Their responses and comments are being considered for further action. 

Of the 448 on-campus faculty members who answered the survey, 84% were 
male and 16% were female which is the same ratio as for the permanent resident 
faculty. One third of the respondents have been with the university for over 15 
years^ and two thirds of the respondents indicated they have been at UI for over five 
years (Q-16). Comparing this data to the entire population of resident instructional 
faculty, it showed that there were slightly more respondents from mid-career faculty, 
thai is, those who have been here more than five years, but less than twenty years. 
(Source: Management Information Services). 
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Overall, 82% are either veiy or somewhat satisfied with the UI Libraiy (Q-1, 
Fig. 1). More than 90% felt either very or somewhat satisfied with the UI Libnuy in 
meeting their teaching needs (Q-7a). Two thirds of the faculty felt wiy or 
somewhat satisfied with the library in meeting their research needs (Q-7c). Among 
the 131 faculty who felt somewhat or very dissatisfied, 38% are in the social 
sciences, 40% are in the humanities and 29% are m the sciences (Q-7c). More than 
87% felt either veiy or somewhat satisfied with the UI library in meeting their 
personal needs (Q-7d, Fig. 2) 

When asked about their access to computer facilities on campus, 90% 
indicated they have access to a personal computer at their office, while 68% have 
personal computers at their homes (Q-18aa,18bb). Fifty eight percent have a CMS 
USERID for the mainframe computer on the UI campus (Q-18a). Only 29% 
indicated that they have a modem at their office, and 18% at their home (Q-18b, 
Fig. 3). The question was asked to determine the potential for delivering automated 
services in the future. 



GENERAL SATISFACTION WITH THE UI LIBRARY 

Question 1 

Vary SonMwhat Somawhat Vary Un- 

SJlliSllSl Satlafla d Unaat. aatisfiad 

s^m ^mm mddM wss^ 

Percent of Respondents 




Survey of Faculty 1989 
Unlvaraily ol Idaho Library 



Figure 1 
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MEETING YOUR NEEDS IN THE Ul LIBRARY 

Question 7a c d 

Vtry Somewhat Somewhat Vary Un- 

Satiafled Satlallad Unaat. aatisfied 



w////////m 



Percent of Respondents 

100 1 — — 



100 




Survey of Faculty 1989 
Unlvaralty of Idaho L ibrary 

Figure 2 



ACCESS TO COMPUTER CAPABILITIES 

Question 18 




Survey of Faculty 1989 
Unlvaralty of Idaho Library 



Figure 3 
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B. Usage of Libraiy Facilities and Services 

When asked how often they use the library, 41% answered that they used the 
library 1-2 times a weelc, 27% used it once a month, and 18% used the library 3-6 
times a week (Q-2). 



1. Libraiy Public Catalogs 

Although the Library card catalog was closed in 1979 when UI joined the 
Western Library Network (no new book records were added since then) and the 
card catalog was physically removed from the library lobby in October 1988 (three 
months before the survey was conducted), 58% of the faculty members indicated 
they used the card catalog occasionally or frequently. Fifty nine percent used the 
microfiche catalog either occasionally or frequently (Q-5f). Since the survey was to 
cover the last twelve months, one assumes that the reference to their use was to the 
period before they were removed and replaced by the laser disk catalog (Q-5a). 

The libraiy installed a number of laser disk catalog stations in the fall of 
1988. Six months after LaserCat stations were installed, 37% of the faculty 
indicated they used the LaserCat either occasionally or frequently; 45% never used 
it and 17% seldom used the laserCat (Q-5j). 



2. Libraiy Materials 

a. Magazines and research journals 

Half of the UI faculty never or seldom used popular magazines in the 
Library, but 89% used the research journals either occasionally or frequently (Q-5c). 

b. Microforms 

It is clear that microforms were not heavily used by the faculty members 
since 71% never or seldom used microforms (Q-5d). 

c. Reference books, indexes, and abstracts 

A majority of the respondents, 82% occasionally or frequently used these 
reference sources. The humanities faculty used them more often than the social 
sciences and sciences faculty members (Q-5e). 

d. Government documents 

Although the UI library is the regional depository library for the state and 
has a comprehensive collection of federal government documents, it is apparently 
an underutilized collection. Fifty eight percent of the faculty never or seldom used 
the collection. This is possibly a reflection of the fact that the bulk of government 
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documents are not listed In the catalog. Government documents were more popular 
with the social sciences faculty than the sciences and humanities (Q-5g), 

e. Browsing Room materials 

More than half of the faculty (53%) did not use browsing room materials (Q- 

5i). 

f. Music scores 

Fourteen of the eighty one humanities faculty used this collection 
occasionally or frequently, while 89% never used the collection in the Library 
(Q-5h). ^ 

g. Newspapers 

The majority of the faculty did not use the newspaper room (76%). Among 
the three disciplines, social science faculty used current newspapers the least when 
compared with the humanities and science faculty members (Q-5k). 

h. Special coUectior 

There were 13 faculty members on the UI campus who were frequent users 
of the Special Collections while 83% never or seldom used these materials (Q-51). 



3. Libraiy Services 

a. Photocopy service 

It was obvious all disciplines used photocopiers: 74% either used them 
occasionally or frequently (Q-5m). 

b. Reserve service 

More than half of the faculty members put items on reserve: 25% used it 
frequently and 28% used it occasionally. However, 27% never used tliis service 
(Q-5n). 

c. Libraiy orientation classes 

Of the 411 faculty who responded to this question, 328 indicated they never 
used this service. Only five faculty members used the service frequently and 
fourteen in both of the social sciences and sciences and six in humanities used the 
service occasionally (Q-5g). 

When asked how often they made assignments in their classes that would 
involve library research, 32% assigned a short paper frequently and 35% 
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occasionally, lliere were 33% who assigned a research paper frequently and 40% 
occasionally. About 45% assigned a project requiring library use frequently, while 
36% occasionally (Q-9a-c). 

Of the 346 faculty who responded, 279 (81%) indicated they have never had 
their students go to the library for a library orientation session this past calendar 
year. Of the 55 faculty who used a library orientation session, 86% were taught by a 
librarian, 5% taught by themselves, and 8% taught by their teaching assistants 
(Q-10,Q.10b). 

d. Computer database searching 

Eighty nme of the 402 respondents used online database searching 
occasionally. Of these, 26 were in the social sciences, 13 in the humanities and 50 
were in the sciences. There were 34 who used online searching frequently. Of 
these, 19 were in the sciences. About 70% of the faculty never or seldom used this 
service (Q-5p). 

Compared to the online database searching service which has been offered at 
the UI library since early 1970s, CD-ROM computer database searching seemed to 
be slightly more popular among faculty members. CD-ROM database searching has 
been available at the UI Library only in the last two years, but 111 of the 405 
responded have used the CD-ROM service either occasionallv or freauentlv (O-SaX 

e* Journal purchase requests 

Of the 412 faculty who responded, 74% never or seldom requested a journal 
purchase from the Library while only 3% of the faculty have frequently requested 
journal purchase (Q-5r). 

f. Book purchase requests 

Approximately half of the faculty have requested book purchases either 
occasionally or frequently. Of these, humanities faculty used this service most often 
(Q-5s). 

g. Inu rlibraiy loan 

There were 22% who used the ILL service frequently while 34% used it 
occasionally. Science faculty led in its usage (Q"5t). 
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C. Adequa<7 of Libraiy Facilities and Services 

1. Libraiy resources for faculty research 

Only 10% of the faculty felt they were able to find over 80% of the resources 
they needed for their research at the UI Libraiy alone. One third of them felt they 
could find over 80% of the resources for their research in both UI and WSU 
Libraries together. About 31% felt they could find 61-80% of the resources at UI 
Libraiy alone. Forty five percent felt they could find 61-80% of the resomoes at 
both UI and WSU Libraries. Of the 402 faculty members who answered the 
question, 46 felt they could find less than 20% of the resources they need at the UI 
Libraiy. Of these 18 were from the social sciences, 18 from the sciences ind 10 
from the humanities (Q-6a,b, Fig. 4, Fig. 5). 



% OF RESOURCES FOR YOUR RESEARCH IN UI LIBRARY 

Question 6a 

V^„:J^ .". 41% - 60% 61% - 60% 81% -100% 

tsssssssi V///////A esssssss 



Percent of Respondents 
1001 S: ,100 




Figure 4 
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% OF RESOURCES FOR YOUR RESEARCH IN Ul / WSU 

*' Question 6b 
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When asked if the book collection in their subject area is adequate for their 
research needs, 35% agreed or strongly agreed, 40% disagreed or strongly disagreed 
and 25% neither agreed nor disagreed. When asked if the journal collection in 
their subject area is adequate, 38% strongly agreed or agreed, 41% disagreed or 
strongly disagreed, 21% neither agreed nor disagreed (Q-3e,g,j,k). 

2. Libraiy material purchase requests 

When asked if their purchase requests for libraiy materials were processed 
and available within an acceptable time frame, 52% either strongly agreed or 
agreed; 14% disagreed or strongly disagreed; 34% remained neutral (Q-3d). When 
asked if the library responds adequately to their purchase requests for teaching 
needs, 47% either strongly agreed or agreed; 43% indicated neither agreed nor 
disagreed (Q-30. When asked about their purchase requests for research needs, 
43% either strongly agreed or agreed and 43% neither agreed nor disagreed 
(Q"3h), 

3. Libraiy catalogs 

Of those who used LaserCat, the computerized public catalog, 34% felt it 
was very adequate while 29% felt it somewhat adequate. However, 122 (30%) of 
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405 who responded did not know about it (This survey was taken six months after 
the system was installed) (Q-12b). 

4. Suliject librarian assistance 

Regarding overall assistance, 92% felt subject librarians were doing very or 
somewhat adequate job in providing assistance. Eighty one percent felt the 
librarians provided adequate information and reference services for their res'sarch 
needs (Q-3i). On computer assisted database searcMng, 59% felt subject librarians 
were providing very or somewhat adequate service; however, 34% indicated they did 
not know about this service. -When asked about instruction m library use, 46% 
indicated they did not know about this service, while 48% felt the librarians were 
doing very or somewhat adequate job. Thirty six percent indicated they did not 
know the (existence of the written library instruction guides that the subject 
librarians compiled, while 57% felt they were either very or somewhat adequate (Q- 
12c,f,m,n, and Q-3j). 

5. Circulation department services 

Almost 90% felt the Circulation desk assistance was very or somewhat 
adequate and 84% felt the Interiibrary Loan Service was either very or somewhat 
adequate. Only 12% indicated they did not know about Interiibrary Loan Service. 
Perhaps this is another indication that UI library is dependent on materials in other 
libraries. Seventy eight percent indicated the photocopying service was either very 
or somewhat adequate. Eighty six percent felt the books and periodicals on library 
shelves were either very or somewhat orderly (Q-12d,e,g,q). 

6* Libraiy facilities 

More than two thirds of the respondents were not aware of library equipment 
available for check out. One third of them felt the coin operated copy machines 
were either not at all or sUghtly adequate, while only 18% felt they were very 
adequate. The satisfaction level with the coin operated copy machines was minimal. 
About 74% of the respondents did not know there were mainframe computer 
terminals available the library. Forty eight percent felt the signs and building 
du-ectories wer jry adequate while 33^: felt they were somewhat adequate. 
Thirty five per c -.t felt the physical organization of the library was very adequate 
and 41% felt it was somewhat adequate. Six percent felt it was not at all adequate 
and 13% felt it was slightly adequate. There was some dissatisfaction with the 
physical organization of the library. Twenty three percent felt the reference 
collection was very adequate and 41% felt it was somewhat adequate. Twenty two 
percent felt the reference collection was either not at all or slightly adequate. Half 
of the respondents did not know there was a lounge/vending machine area in the 
library, while about 44% did not know there waft a browsing and newspaper area. 
Eighty nine percent did not know there were group study rooms available in the 
library and 71% did not know there were microcomputers and printers available for 
public use (Q-12j,k,l,o,p,r,s,t,u,vAy,z). 

er|c 14 



12 



7. Procedures for book purchase requests 

Approximately 24% of the respondents were not aware of the procedure for 
suggesting new titles for purchase and nearly 20% felt the procedure was 
inadequate. Almost one third of the respondents did not know about the 
notification procedures concerning book orders (Q-12w,aa). 

8. Handicapped access 

The majority of the respondents did not know anything about handicapped 
access to the libraiy nor were they aware of the visually handicapped aids available 
hi the libraiy. Thirteen faculty indicated handicapped access to libraiy material was 
not at all adequate and nine indicated visually handicapped aids were not at all 
adequate (Q-12u,y). 

9. Microform collections and equipment 

About 60% of the respondents indicated they did not know, or possibly never 
used, the microform collections while 54% said they did not know anything about 
the microform equipment (Q-12h,i). 



D. Priority Areas 

Faculty members placed very high priority on the use of the libraiy by the 
students as part of their university experience. Over ninety nine per cent either 
strongly agreed or agreed that students should learn to use the libraiy as part of 
their university experience. However, their opinions were split when asked if faculty 
should have primaiy responsibility for teaching students to use the library. Only 
27% either strongly agreed or agreed that faculty should be responsible for teaching 
the students to use the libraiy; 31% disagreed and 11% strongly disagreed. Forty 
two percent agreed and 15% strongly agreed that it should be the students' 
responsibility to learn library skills. When asked if a basic library skills course 
should be part of the core curriculum, the opinions were again divided. While 16% 
strongly agreed and 25% agreed, 26% disagreed and 12% strongly disagreed. 

Among the services offered by the Libraiy, viewed as high priority areas in 
descending order were: journals for library collection, 90%; books for library 
collection, 82%; self-serve photo copiers, 61%; database searching, 58%; libraiy 
orientation session for new faculty and students, 51%; staffed copy service, 40%; 
providing tables of contents for journals in your subject, 32%; library handbook, 
25%; compiling bibliographies for researchers, 23%; document dedveiy service, 
19%; personal computers for loan inside library, 9%; compiling bibliographies for 
classroom use, 8%; microfiche readers for loan outside the library, 4%. 

When asked if a document delivery service were begun at the UI library with 
a nominal fee per delivery, how often would they use such a service, only 8% 
responded that they would use it frequently. 25% indicated they would never use it 

o 
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and 41% said they would seldom use it One may interpret that this is not a priority 
item for the faculty members if there is a service charge involved; or it is also 
possible that the respondents did not understand what a document delivery service 
is. Judging from some of the comments, the negative response is to the fee issue (Q- 
4,Q-ll,Q-3a,b,c,i). 



E. Problem Areas 

Among the items asked of faculty to select as the most serious problem of the 
UI Library, "obtaining materials for research" was clearly perceived as the most 
serious problem by the majority, 48%. Social science and humanities faculty 
considered it a more serious problem than the science faculty. Next in line were the 
"periodical check-out policy", 10% and "periodical arrangement", 9% (Q-8). 

The areas viewed as "no problem" in descending percentage orders were: 
"Reserve Room service", 90%; "classes in library use", 84%; "reference assistance", 
84%; "microform eruipment", 79%; "database searching", 78%; "interiibrary loan", 
76%; "periodical arrangement", 65%; "periodical check- out policy", 63%; "obtaining 
materials for teaching", 60%; "obtaining materials for research", 31%. 



VI. CONCLUSIONS AND RESPONSES 

In a recent survey of twenty-one similar university libraries that included the 
University of Idaho, the University of Dayton reported that the single greatest 
concern faculty expressed relative to the library in sixteen of the libraries was 
insufficient funds to meet research needs. This was true even though many of the 
institutions reported substantially greater expenditures for materials than the 
University of Idaho. 

While it is clear that providing materials for research is the most important 
problem from the UI faculty's perspective, this concern for research materials is 
concentrated in about one third of the fac*ilty, who see it as a moderate (22%) or a 
serious (13%) problem (Q-8g). The problem is most severe for humanities, 19%, 
and the social sciences, 17%, while 9% of the science faculty reported it as a serious 
problem. Thirty-nine percent of the humanities and social science faculty were 
somewhat or very dissatisfied at the way the library met their research needs versus 
twenty eight percent of the science faculty (Q-7c). Similarly, two thirds of the 
humanities faculty felt that the book collection did not meet then- research needs, 
two-fifths of the social science faculty concurred, and one third of the science faculty 
felt the same (Q-3j). In journals, the percentages expressing collection inadequacy 
was 53% humanities, 39% social science and 37% sciences (Q"3k). 

This distribution is not surprising, since over the last decade the library has 
attempted to meet the teaching needs of all departments if possible, while following 
the expressed research thrusts of the university, which have been focused on science 
and technology initiatives. This prioritization has been further exacerbated by the 
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extraordinary inflation in the costs of scientific journals over the same period. Since 
WSU has followed the same strategy, and the missions of the two institutions are 
similar, this imbalance in satisfaction remains, even when access to WSU's library is 
taken into account (Q-6a,b). 

The library's ability to respond to this expressed need for in-house materials 
to support faculty research across a wide spectrum of disciplines is limited unless the 
university's funding level changes. Historically, the library has received a generous 
share of total university funding, however, this has allowed support of in-depth 
research collections in only a few, select areas. Unless funding or publishing 
patterns change, the library will probably be able to hold its own in the number of 
journals it now takes, while purchasing 10-12,000 books per year which, because of 
the continued growth in publishing output, will represent an ever-declining 
percentage of the world's research literature. Givin this fixed nature of the 
collection-building process, how can the library respond to the professe'^ 'iesire for 
"more"? 



Cooperative Agreements 

Libraries in the Pacific Northwest have had a long tradition of sharing 
resources. In recent years this tradition has been strengthened by formal, 
cooperative agreements to build collections cooperatively and speed access to 
materials in those collections for users at the various institutions. An example is the 
Collection Coonlination for Land Grant Science Serials project which links five 
land-grant institutions in the Pacific Northwest. The library will continue to pursue 
additional agreements of this type. 



Bibliographic Access 

These agreements must be coupled with convenient bibliographic access so 
that users can identify what is available to them. The first step is represented by 
regional catalogs such as the Western Library Network's LaserCat. However, 
LaserCat must be used in the library. The library will actively pursue providing 
access to advanced online information systems such as the Colorado Alliance of 
Research Libraries' Uncover journal contents service, WSU's Cougalog, and other 
local and regional systems as they become available. 



ERIC 



Document Dcliveiy 

Bibliographic access is a desirable goal, but in order to obtain satisfaction the 
user must have access to the materials as well as the bibliographic record. The 
library will use cooperative agreements, overnight delivery services, commercial 
document delivery firms, and electronic means such as telefax to speed delivery of 
resources. The library will attempt to reduce the inconveniences of traditional 
interlibrary loan as much as possible by streamlining the request process, allowing 
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for requests by campus or electronic mail, and absorbing service fees charged by 
other libraries. The library will deliver requested materials to campus offices, rather 
than expecting the user to come to the library to pick them up. 



Copying Facilitie& 

In view of the high priority placed on coin-operated copying facilities, the 
libraiy has been upgrading copiers to a higher-quality faster machine. This process 
will be complete by January 1990. L? addition, new copy counters have been 
purchased that would make charging copits easier and involve less paperwork. 



Bibliographic Instruction 

Since the overwhelming majority of the faculty felt that students should learn 
how to use the libraiy, but were divided over who should take responsibility, the 
library has taken the mitiative in cooperation with the Department of English, to see 
that all English 101 and 104 students get basic instruction in the rudiments of 
libraiy use. The libraiy will attempt to reach transfer and graduate students in the 
future. 



Genera! Awareness of Services and Programs 

Finally, it is clear that the faculty is unaware of many services, facilities and 
opportunities for personal assistance. The i?Orary will increase its efforts to raise 
faculty awareness through publicity, mailings, and meetings. 
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Appendix I 

DETAILED STATISTICAL TABLES 



Q-1 IN GENERAL, HOU SATISFIED Ml YOU WITH THE Ul LIBRARY? 

vtry aatitfied, tomeuhat satisfied, soMMhat dissatisfied, very 
dissatisfied 

Total no. of dept. respondents X of dept. respondents 





Soc SC 


Hunan 


Science 


Percent 


Soc SC 


I'unan 


Science 


V satisff 


29 


11 


63 


24.8 


26.9 


13.4 


28.0 


smut sati 


60 


55 


122 


57.1 


55.6 


67.1 


54.2 


smut diss 


17 


13 


34 


15.4 


15.7 


15.9 


15.1 


V dissati 


2 


3 


6 


2.7 


1.9 


3.7 


2.7 


Total 


106 


82 


225 


100 


100 


100 


100 






TOTAL 


415 











Q-2 HOU OFTEN DO YOU USE THE LIBRARY? 7 or more tfmet e week, 
3-6 times a week, 1-2 times a week, once a monti, 
2*11 times a year, never use 



Total no. of dept. respondents X of dept respondents 





Soc Sc 


Human 


Science 


Percent 


Soc Sc 


Hunan 


Science 


7 ♦ X wk 


0 


7 


6 


3.1 


0.0 


8.4 


2.6 


3-6 X wk 


18 


23 


36 


18.3 


16.2 


27.7 


15.9 


1-2 X wk 


43 


36 


92 


40.6 


38.7 


43.4 


40.5 


once/men 


33 


13 


68 


27.1 


29.7 


15.7 


30.0 


2-11 X yr 


16 


4 


23 


10.2 


14.4 


4.8 


10.1 


never use 


1 


0 


2 


0.7 


0.9 


0.0 


0.9 


Total 


111 


83 


227 


100 


100 


100 


100 



TOTAL 421 



Q-2a WHY NOT? SEE COMMENTS 



Total no. of dept. respondents X of dept. respondents 





Soc Sc 


Hunan 


Science 


Percent 


Soc Sc 


Hunan 


Science 


1 




1 


3 


8.2 


0.0 


20.0 


11.5 


2 


1 


1 


10 


24.5 


5.6 


20.0 


38.5 


3 


6 


2 


6 


28.6 


33.3 


40.0 


23.1 


4 






2 


4.1 


0.0 


0.0 


7.7 


5 




1 


1 


4.1 


0.0 


20.0 


3.8 


6 


8 


0 




16.3 


44.4 


0.0 


0.0 


7 


3 




4 


14.3 


16.7 


0.0 


15.4 


Total 


18 


5 

TOTAL 


26 
49 


100 


100 


100 


100 



Q-^S STATEMENTS RELATED TO USE OF THE LIBRARY 

a. Students should learn to use the library as part of their 

library experience, somewhat agree, agree, neither, disagree, 
strongly disagree 



Total no. of dept. respondents X of dept. respondents 





soc Sc 


Hunan 


Science 


Percent 


Soc Sc 


Hunan 


Science 


SA 


107 


78 


190 


88.2 


94.7 


95.1 


82.6 


A 


6 


4 


38 


11.J 


5.3 


4.9 


16.5 


H 


0 


0 


1 


0.2 


0.0 


0.0 


0.4 


D 


0 


0 


1 


0.2 


0.0 


0.0 


0.4 


SO 


0 


0 


0 


0.0 


0.0 


0.0 


0.0 


Total 


113 


82 

TOTAL 


230 
425 


100 


100 


100 


100 
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Q-3 (continued) 



b. Faculty have prfmary reoponsfblllty for teaching students 
to use the library 

Total no. of 6ept. respondents X of dept. respondents 





Soc Sc 


Hunwn 


Science 


Percent 


Soc Sc 


Hunan 


Science 


SA 


6 


7 


14 


6.3 


5.3 


8.5 


6.1 


A 


27 


11 


48 


20.2 


23.7 


13.4 


20.9 


N 


37 


21 


76 


31.5 


32.5 


25.6 


33.0 


0 


35 


30 


68 


31.2 


30.7 


36.6 


29.6 


SO 


9 


13 


24 


10.8 


7.9 


15.9 


10.4 


Total 


1U 


82 


230 


100 


100 


100 


100 






TOTAL 


426 











c. A basic library skills course should be part of the cor^ 
curriculum 

Total no. of dept. respondents % of dept. respondents 





Soc Sc 


Human 


Science 


Percent 


Soc Sc 


Hunan 


Science^ 


SA 


18 


17 


33 


15.9 


15.8 


20.5 


14.3 


A 


34 


20 


53 


25.0 


29.8 


24.1 


22.9 


N 


20 


15 


54 


20.8 


17.5 


18.1 


23.4 


0 


35 


20 


56 


25.9 


30.7 


24.1 


24.2 


SO 


7 


11 


35 


12.4 


ft.1 


13.3 


15.2 


Total 


114 


83 


231 


100 


100 


100 


100 






TOTAL 


428 











d. The requested I brary material is processed and available with- 
in an acceptable time frame 

Total no. of dept. respondents X of dept. respondents 





Soc Sc 


Hunan 


Science 


Percent 


Soc Sc 


Hunan 


Science 


SA 


5 


8 


27 


9.8 


4.9 


10.0 


12.1 


A 


37 


42 


93 


42.3 


35.9 


52.5 


41.5 


N 


38 


19 


81 


33.9 


36.9 


23.8 


36.2 


D 


11 


7 


19 


9.1 


10.7 


8.8 


8.5 


SO 


12 


4 


4 


4.9 


11.7 


5.0 


1.8 


Total 


103 


80 

TOTAL 


224 
407 


100 


100 


100 


100 



e. The materials and services I need for research are available 
at the UI library 

Total no. of dept. respondents X of dept. respondents 





Soc Sc 


Hunan 


Science 


Percent 


Soc Sc 


Hunan 


Science 


SA 


3 


2 


6 


2.6 


2.8 


2.5 


2.6 


A 


38 


23 


104 


39.3 


35.5 


28.4 


45.2 


N 


31 


20 


49 


23.9 


29.0 


24.7 


21.3 


D 


21 


29 


58 


25.8 


19.6 


35.8 


25.2 


SO 


14 


7 


13 


8.1 


13.1 


8.6 


5.7 


Total 


107 


81 


270 


100 


100 


100 


100 



TOTAL 418 



f. The library responds adequately to requests for purchase of 
materials I need for teaching 

Total no. of dept. respondents X of dept. respondents 





Soc Sc 


Hunan 


Science 


Percent 


Soc Sc 


Hunan 


Science 


SA 


10 


8 


25 


11.0 


9.9 


10.7 


11.6 


A 


27 


37 


78 


36.2 


26.7 


49.3 


36.1 


N 


43 


25 


102 


43.4 


42.6 


33.3 


47.2 


D 


14 


3 


11 


7.1 


13.9 


4.0 


5.1 


SO 


7 


2 


0 


2.3 


6.9 


2.7 


0.0 


Total 


101 


75 


216 


100 


100 


100 


100 






TOTAL 


392 
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Q«3 (continued) 



g. 


If WSU library wart not ao 


cloae, UI 


library would be 






inadequata for irark 












Total no. of dept. raapondanta 


% of dept. reapondenta 




Soc Se 


HUNMI 


Science 


Percfwtt 


Soc Sc 


Huaan 


Science 


SA 


24 


20 


58 


24.5 


22.0 


25.3 


25.3 


A 


30 


28 


82 


33.6 


27.5 


35.4 


35.8 


N 


32 


16 


44 


22.1 


29.4 


20.3 


19.2 


0 


17 


13 


39 


16.5 


15.6 


16.5 


17.0 


SO 


6 


2 


6 


3.4 


5.5 


2.5 


2.6 


Total 


109 


79 


229 


100 


100 


100 


100 






TOTAL 


417 










h. 


The library rasponda mora adaquataly 


for ny requeata for 




Mtariala for my raaaarch 












Total no. of dept. reapondenta 


X of dept. reapondenta 




Soc Sc 


Human 


Science 


Percent 


Soc Sc 


Human 


Science 


SA 


8 


4 


22 


8.5 


7.8 


S3 


10.0 


A 


26 


30 


82 


34.7 


25.5 


39.5 


37.3 


N 


45 


34 


91 


42.7 


44.1 


44.7 


41.4 


D 


14 


6 


22 


10.6 


13.7 


7.9 


10.0 


SO 


9 


2 


3 


3.5 


8.8 


2.6 


1.4 


Total 


102 


76 


220 


100 


100 


100 


100 






TOTAL 


398 











i. The Itbrarians provide adequate information and reference for 
my research needs. 





Total 


no. of dept. reapondenta 


X of dept. respondents 




Soc Sc 


Hunan 


Science 


Percent 


Soc Sc 


Human 


Science 


SA 


30 


27 


69 


30.3 


27.8 


34.6 


30.0 


A 


55 


37 


116 


50.0 


50.9 


47.4 


50.4 


N 


IS 


13 


36 


15.4 


13.9 


16.7 


15.7 


D 


7 


1 


7 


3.6 


6.5 


1.3 


3.0 


SO 


•/ 


0 


2 


0.7 


0.9 


0.0 


0.9 


Total 


1C8 


78 


230 


100 


100 


100 


100 






. TAL 


416 










J. 


The book 


collection la adeq^Mte for my 


research needs 






Total 


no. of dept. reapondenta 


X of dept. respondents 




Soc Sc 


Human 


Science 


Percent 


Soc Sc 


Human 


Science 


SA 


4 


0 


8 


2.9 


3.7 


0.0 


3.5 


A 


33 


16 


86 


32.4 


30.6 


20.0 


37.6 


N 


29 


V 


61 


24.9 


26.9 


17.5 


26.6 


D 


27 


37 


61 


30.0 


25.0 


46.3 


26.6 


SO 


15 


13 


13 


9.8 


13.9 


16.3 


5.7 


Total 


108 


80 


229 


100 


100 


100 


100 






TOTAL 


417 











k. The Journal collection ia adequate for my research needs 

Total no. of dept. respondents X of dept. respondents 





Soc Sc 


Human 


Science 


Percent 


Soc Sc 


Human 


Science 


SA 


5 


0 


14 


4.5 


4.6 


0.0 


6.1 


A 


33 


23 


87. 


33.3 


30.6 


28.8 


36.1 


N 


27 


15 


47 


21.3 


25.0 


18.8 


20.4 


D 


23 


28 


62 


27.0 


21.3 


35.0 


27.0 


SO 


20 


14 


24 


13.9 


18.5 


17.5 


10.4 


Total 


108 


80 


230 


100 


100 


100 


100 






TOTAL 


418 
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Q-3 (continued) 

L It U tht students^ respontibillty to learn Mbrary skills 

Total no. of dept. rtspondants X o9 dept. respondents 





Soc Sc 


HuMn 


SclMKt 


Ptrctnt 


Soc He 


HiiMn 


Scltncc 


SA 


12 


17 


36 


15.4 


10.8 


20.7 


15.8 


P. 


55 


25 


96 


41.8 


49.S 


30.5 


42.1 


4 


20 


13 


42 


17.8 


18.0 


15.9 


18.4 


D 


20 


21 


45 


20.4 


18.0 


25.6 


19.7 


SO 


4 


6 


9 


4.S 


3.6 


7.3 


3.9 


Total 


111 


82 


228 


100 


100 


10O 


100 






TOTAL 


421 











Q-4 HOU MUCH PRIORITY SHOULD BE PLACED ON EACH OF THE FOLLOWING: 
c. Hicroflcht rtadtrs for loan outaldt tht library 



Total no. of dept. retpondanta X of dept. raspondanta 





Soc Sc 


Hunan 


Science 


Percent 


Soc Sc 


Hunan 


Science 


high 


6 


4 


6 


3.9 


5.5 


5.1 


2.7 


medium 


32 


19 


63 


27.7 


29.4 


24.4 


28.0 


low 


71 


55 


156 


68.4 


65.1 


70.5 


69.3 


Total 


109 


78 


225 


100 


100 


100 


100 






TOTAL 


412 










b. Personal computers for loan Inside library 








Total no. of dept. respondents 


X of dept. respondents 




Soc 9c 


Human 


Sclenca 


Percent 


Soc Sc 


Hunan 


Science 


high 


8 


11 


19 


9.2 


7.3 


13.9 


8.4 


medium 


44 


24 


80 


35.7 


40.4 


30.4 


35.4 


low 


57 


44 


127 


55.1 


52.3 


55.7 


56.2 


Total 


109 


79 


226 


100 


100 


100 


100 






TOTAL 


414 











c. Library handbook 



Total no. of dept. resporidents X of dept. respondents 





Soc Sc 


Hunan 


Science 


Percent 


Soc Sc 


Human 


Science 


high 


27 


21 


51 


24.6 


25.7 


26.6 


23.3 


medium 


49 


38 


108 


48.4 


46.7 


48.1 


49.3 


low 


29 


20 


60 


27.0 


27.6 


25.3 


27.4 


Total 


105 


79 


219 


100 


100 


100 


100 






TOTAL 


403 











d. Books for library collection 



Total no. of dept. respondents X of dept. respondents 





Soc Sc 


Human 


Sclenca 


Percent 


Soc Sc 


Hunan 


Science 


high 


89 


75 


180 


81.9 


80.9 


90.4 


79.3 


medium 


19 


8 


41 


16.2 


17.3 


9.6 


18,1 


low 


2 


0 


6 


1.9 


1.8 


0.0 


2.6 


Total 


110 


83 


2?7 


100 


100 


100 


100 






TOTAL 


420 











«. Journals for library collection 



Total no. of dept. respondents X of dept. respondents 



high 


Soc Sc 


Hunan 


Science 


Percent 


Soc Sc 


Hunan 


Science 


101 


72 


203 


89.7 


91.8 


86.7 


89.8 


mediun 


8 


10 


21 


9.3 


7.3 


12.0 


9.3 


low 


1 


1 


2 


1.0 


0.9 


1.2 


0.9 


Total 


110 


83 


226 


100 


100 


100 


100 






TOTAL 


419 
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Q'i (continued) 

f . Library urientation stsaion for naw faculty and atudentt 



Total no, of dept. raapondenta X of dept. respondenta 





Soc Sc 


Hunan 


Scienct 


Percent 


Soc Sc 


Human 


Scienci 


high 


61 


43 


110 


51.4 


55.5 


51.8 


49.3 


medium 


45 


34 


101 


43.3 


40.9 


41.0 


45.3 


low 


4 


6 


12 


5.3 


3.6 


7.2 


5.4 


Total 


110 


83 


223 


100 


100 


100 


100 






TOTAL 


416 











g. Documen. delivtry servfct 



Total no. of dept. rMpondtnts X of dept. respondents 





Soc Sc 


Hunan 


Science 


P'rcent 


Soc Sc 


Human 


Science 


high 


16 


15 


46 


19.1 


14.8 


19.0 


21.2 


medium 


63 


34 


99 


48.5 


58.3 


43.0 


45.6 


low 


29 


30 


72 


32.4 


26.9 


38.0 


33.2 


Total 


108 


79 


217 


100 


100 


100 


100 






TOTAL 


404 











h. Database searching service 



Total no. of dept. respondents X of dept. respondents 





Soc Sc 


Human 


Science 


Percent 


Soc Sc 


Human 


Science 


hifh 


60 


39 


140 


58.4 


55.0 


48.8 


63.6 


medfun 


43 


33 


72 


36.2 


39.4 


41.3 


32.7 


low 


6 


8 


8 


5.4 


5.5 


10.0 


3.6 


Total 


109 


80 


220 


100 


100 


100 


100 






TOTAL 


409 











K Compiling bibliographies for classroom use 



Total no. of dept. respondents X of dept. respondents 





Soc Sc 


Human 


Science 


Percent 


Soc Sc 


Human 


Science 


high 


6 


11 


17 


8.3 


5.5 


13.6 


7.7 


medium 


51 


34 


100 


45.0 


46.8 


42.0 


45.2 


low 


5;? 


36 


104 


46.7 


47.7 


44.4 


47.1 


Total 


10V 


81 


221 


100 


100 


100 


100 






TOTAL 


411 











J. Cofupiling bibliographies for researchers 



Total no. of dept. respondents X of dept. respondents 





Soc Sc 


Human 


Science 


Percent 


Soc Sc 


Human 


Sci'jnce 


high 


20 


16 


57 


22.7 


18.3 


20.3 


25.8 


mediun 


54 


30 


105 


46.2 


49.5 


38.0 


47.5 


low 


35 


33 


59 


31.1 


32.1 


41.8 


26.7 


Total 


109 


79 


221 


100 


100 


100 


100 






TOTAL 


409 











k. Providing tables of contents for journals in your subject 

Total noa of dept. respondents X of dept. respondents 
Soc Sc Human Science Percent Soc Sc Human Science 



high 


34 


25 


77 


33.5 


31.5 


30.9 


35.5 


medium 


50 


30 


87 


41.1 


46.3 


37,0 


40.1 


low 


24 


26 


53 


25.4 


22.2 


32.1 


24.4 


Total 


108 


81 


217 


100 


100 


100 


100 






TOTAL 


406 
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Q-4 (continued) 

I. Self-strve photo copftrt 



Total no, of dept. respondents X of dept. respondents 





Soc SC 


Human 


Set .net 


Ptrcant 


Soc Sc 


Huaan 


Science 




66 


55 


134 


61.3 


60.0 


66.3 


60.1 




38 


24 


72 


32.2 


34.5 


28.9 


32.3 


low 


6 


A 


17 


6.5 


5.5 


4.8 


7.6 


Total 


110 


83 


223 


100 


100 


100 


100 






TOTAL 


416 











n. Copy service (staffed) 

Total no. of dept. respondents % of dept. respondents 





Soc Sc 


Hunan 


Scienct 


Percent 


Soc Sc 


Hunan 


Science 


high 


43 


39 


85 


40.4 


39.4 


47.6 


38.3 


medium 


•;5 


30 


91 


40.2 


41.3 


36.6 


41.0 


low 


21 


13 


46 


19.4 


19.3 


15.9 


20.7 


Total 


109 


82 


222 


100 


100 


100 


100 






TOTAL 


413 











Q-5 HOU OFTEN HAVE YOU USED EACH OF THE FOLLOWING DURING 19887 

FACILITIES AND MATERIALS 
a. card catalog 

Total no. of dept. reapondenta X of dept. respondenta 





Soc Sc 


Human 


Scienct 


Percent 


Soc Sc 


Human 


Science 


never 


20 


18 


45 


19.9 


18.3 


22.2 


19.8 


aeldoia 


21 


15 


55 


21.8 


19.3 


18.5 


24.2 


occasiona 


54 


24 


85 


39.1 


49.5 


29.6 


37.4 


frequent I 


14 


24 


42 


19.2 


12.8 


29.6 


18.5 


Total 


109 


81 


227 


100 


100 


100 


100 






TOTAL 


417 











b. Rvagaxir. :s 

Total no. of dept. respondents X of dept. respondents 
too Sc Hunan Science Percent Soc Sc Human Science 



never 


16 


10 


7S 


86.4 


23.6 


12.0 


32.9 


atldom 


3S 


17 


S6 


25.7 


31.8 


20.5 


24.6 


occaaiona 


30 


25 


64 


27.8 


27.3 


27.7 


28.1 


frequent I 


19 


33 


33 


20.2 


17.3 


39.8 


14.5 


Total 


110 


83 


228 


100 


100 


100 


100 






TOTAL 


421 










c. reatarch Journala 














Total 


no. Of dept. retpiindenta 


X of dept. respondenta 




Soc 8c 


Htman 


Scianct 


Percent 


Soc Sc 


Hunan 


Science 


never 


10 


S 


5 


4.8 


9.2 


6.1 


2.2 


aeldoffl 


6 


6 


14 


6.2 


5.5 


7.3 


6.2 


occatia'M 


38 


27 


47 


26.8 


34.9 


32.9 


20.7 


frequent I 


55 


44 


161 


62.2 


50.5 


53.7 


70.9 


Total 


109 


82 


227 


100 


100 


100 


100 






TOTAL 


418 












da mfcroforffls 





Total 


no. of dept. respondents 


X of 


dept. respondents 




Soc Sc 


Human 


Science 


Percent 


Soc Sc 


Hunan 


Science 


never 


35 


32 


95 


40.7 


34.0 


40.5 


44.0 


aeldon 


32 


24 


66 


30.7 


31.1 


30.4 


30.6 


occaaiona 


31 


14 


44 


22.4 


30.1 


17.7 


20.4 


frequent I 


5 


9 


11 


6.3 


4.9 


11.4 


5.1 


Total 


103 


79 


216 


100 


100 


100 


100 






TOTAL 


398 











OA 



22 

Q-S (continiNNi) 

•. r«ferenct books, indexes and ibetrectt 



Total no. of dept. reepondentt % of dept. respondents 





Soc Sc 


HuMn 


Science 


Percent 


Soc Sc 


Hunan 


Science 


never 


7 


1 


10 


4.3 


6.4 


1.2 


4.4 


seldoia 


19 


8 


32 


14.1 


17.3 


9.6 


14.2 


occeslona 


58 


34 


103 


46.5 


S2.7 


41.0 


45.6 


frequent I 


26 


40 


81 


35.1 


23.6 


48.2 


35.8 


Total 


110 


83 


226 


100 


100 


100 


100 






TOTAL 


419 











f. Microfiche catalog 

Total no. cf dept. respondents X of dept. respondents 





Soc Sc 


Huaan 


Science 


Percent 


Soc Sc 


Huaan 


Science 


never 


22 


11 


42 


18.0 


20.0 


13.8 


18.6 


seldon 


23 


20 


51 


22.6 


20.9 


2S.0 


22.6 


occasions 


34 


18 


74 


30.3 


30.9 


22.5 


32.7 


frequent I 


31 


31 


59 


29.1 


28.2 


38.8 


26.1 


Total 


110 


80 


226 


100 


100 


100 


100 






TOTAL 


416 











g. government docunents 

Total no. of dept. respondents X of dept. respondents 





Soc Sc 


Human 


Science 


Percent 


Soc Sc 


Human 


Science 


never 


30 


38 


67 


32.1 


27.0 


46.3 


29.5 


seldon 


25 


15 


68 


25.7 


22.5 


18.3 


30.0 


occasions 


34 


22 


68 


29.5 


30.6 


26.8 


30.0 


frequentl 


22 


7 


24 


12.6 


19.8 


8.5 


10.6 


Total 


111 


82 


227 


100 


100 


100 


100 






TOTAL 


420 











he imisfc scores 

Total no. of dept. respondents X of dept. respondents 





Soc Sc 


ituman 


Science 


Percent 


Soc Sc 


Hunan 


Science 


never 


104 


60 


209 


89.4 


94.S 


74.1 


92.5 


seldom 


4 


7 


8 


4.6 


3.6 


8.6 


3.5 


occasions 


2 


5 


7 


3.4 


1.8 


6.2 


3.1 


frequentl 


0 


9 


2 


2.6 


0.0 


11.1 


0.9 


Total 


110 


81 

TOTAL 


226 
417 


100 


100 


100 


100 



i. browsing room 

Total no. of dept. respondents X of dept. respondents 





Soc Sc 


Hunan 


Science 


Percent 


Soc Sc 


Hunan 


Science 


never 


62 


28 


131 


52.9 


56.9 


34.1 


57.7 


seldom 


29 


25 


44 


23.4 


26.6 


30.5 


19.4 


occssiona 


17 


18 


37 


17.2 


15.6 


22.0 


16.3 


frequentl 


1 


11 


15 


6.5 


0.9 


13.4 


6.6 


Total 


109 


82 


227 


100 


100 


100 


100 






TOTAL 


41S 











J« laser disk catalog 






Total 


no. of dept. respondents 


X of dept. respondents 




Soc Sc 


Hunan 


Science 


Percent 


Soc Sc 


Human 


Science 


never 


48 


29 


111 


45.3 


43.2 


35.8 


49.8 


seldom 


28 


8 


37 


17.6 


25.2 


9.9 


16.6 


occesiona 


27 


15 


45 


21.0 


24.3 


18.5 


20.2 


frequentl 


8 


29 


30 


16.1 


7.2 


35.8 


13.5 


Total, 


111 


81 


223 


100 


100 


100 


100 






TOTAL 


415 











25 



S (continued) 



k. newspaptr room 



Total no. of dept. reftpondentt X of dept. respondents 





Soc Sc 


HVMn 


Science 


Percent 


Soc Sc 


HUMMI 


Science 


nevtr 


51 


33 


12$ 


49.9 


45.9 


40./ 


55.1 




38 


Zi 


48 


26.3 


34.2 


29.6 


21.1 


occasiona 


21 


20 


36 


18.4 


18.9 


24.7 


15.9 


frequent I 


1 


A 


18 


5.5 


0.9 


4.9 


7.9 


Totol 


111 


81 


227 


100 


10O 


100 


100 






TOTAL 


419 











I. special collections 

Total no. of dept. respondents X of dept. respondents 





Soc Sc 


HuRwn 


Science 


Percent 


Soc Sc 


HUMn 


Science 


never 


56 


42 


141 


S7.2 


50.9 


51.2 


62.4 


seldoM 


31 


21 


54 


25.4 


28.2 


25.6 


23.9 


occMlona 


18 


15 


27 


14.4 


16.4 


18.3 


11.9 


frequentl 


5 


4 


4 


3.1 


4.5 


4.9 


1.8 


Total 


110 


82 


226 


100 


100 


100 


100 






TOTAL 


418 











R!. photocopiers 



Total no. of dept. respondents X of dept. respondents 





Soc Sc 


Hunan 


Science 


Percent 


Soc Sc 


Human 


Science 


never 


16 


8 


34 


13.8 


14.5 


9.6 


14.9 


seldom 


12 


9 


32 


12.6 


10.9 


10.8 


14.0 


occasiona 


53 


33 


75 


38.2 


48.2 


39.8 


32.9 


frequentl 


29 


33 


87 


35.4 


26.4 


39.8 


38.2 


Total 


110 


83 


228 


100 


100 


100 


100 






TOTAL 


421 











SERVICES 

n. reserve room 

Total no. of dept. respondents X of dept. respondents 





Soc Sc 


Human 


Science 


Percent 


Soc Sc 


Hunan 


Science 


never 


30 


21 


61 


26.9 


27.3 


25.6 


27.2 


seldom 


20 


20 


45 


20.4 


18.2 


24.4 


20.1 


occasiona 


32 


21 


62 


27.6 


29.1 


25.6 


27.7 


frequentl 


28 


20 


56 


2S.0 


25.5 


24.4 


25.0 


Total 


110 


82 


224 


100 


100 


100 


100 






TOTAL 


416 











0. classes In library use 



Total no. of dept. respondents X of dept. respondents 





Soc Sc 


Hunan 


Science 


Percent 


Soc Sc 


Human 


Science 


never 


79 


66 


183 


79.8 


72.5 


82.5 


82.4 


seldom 


15 


8 


21 


10.7 


13.8 


10.0 


9.5 


occasions 


14 


6 


14 


8.3 


12.8 


7.5 


6.3 


frequentl 


1 


0 


4 


1.2 


0.9 


0.0 


1.8 


Total 


109 


80 

TOTAL 


222 
411 


100 


100 


100 


100 



p. "online** computer database searching 



Total no. of dept. respondents % of dept. respondents 





Soc Sc 


Hunan 


Science 


Percent 


Soc Sc 


Hunan 


Science 


never 


45 


45 


91 


4S.0 


42.9 


55.6 


42.1 


seldom 


27 


15 


56 


24.4 


25.7 


18.5 


25.9 


occasiona 


?.6 


13 


50 


22.1 


24.8 


16.0 


23.1 


frequentl 


7 


8 


19 


8.5 


6.7 


9.9 


8.8 


Total 


105 


81 


216 


100 


100 


100 


100 






TOTAL 


402 











2fi 



Q*5 (continufd) 



q, GO'RGN" coivittr databiM SMrehlng 



Total no. of dtpt. rMpondantt X of dept. ratpondents 





Soc Se 


Hunan 


Scianca 


Pareant 


Soc Sc 


HuMan 


Science 


navar 


53 


43 


109 


50.6 


50.0 


53.1 


50.0 


•aldcija 


23 


12 


54 


22.0 


21.7 


14.8 




oeeaalona 


25 


13 


40 


19.3 


23.6 


16.0 


18.3 


fraquantl 


5 


13 


15 


8.1 


4.7 


16.0 


6.9 


Total 


106 


81 


218 


100 


100 


100 


100 






TOTAL 


405 











r. raquaatad purchasa of Journal sUbacrlptlona 

Total n*::'. of dept. ratpondanta X of dept. raapondenta 





Soc Sc 


Hunsn 


Scianca 


Percent 


Soc Sc 


HUMn 


Science 


navar 


50 


35 


95 


43.7 


46.7 


43.2 


42.4 


saldon 


32 


25 


67 


30.1 


29.9 


30.9 


29.9 


occaalona 


21 


19 


54 


22.8 


19.6 


23.5 


24.1 


frequent I 


4 


2 


8 


3.4 


3.7 


2.5 


3.6 


Total 


107 


81 


224 


100 


100 


100 


100 






TOTAL 


412 










a. requested purchase of books 












Total no. of dept. respoi 


idents 


X of dept. respondents 




Soc Sc 


Hunsn 


Science 


Percent 


Soc Sc 


Hunan 


Science 


navar 


39 


13 


75 


30.5 


36.1 


15.7 


33.3 


seldom 


29 


9 


44 


19.7 


26.9 


10.8 


19.6 


occasions 


22 


38 


79 


33.4 


20.4 


45.8 


35.1 


frequent I 


18 


23 


27 


16.3 


16.7 


27.7 


12.0 


Total 


108 


83 


225 


100 


100 


100 


100 






TOTAL 


416 











t. inUrMbrary loan 



Total no. of dept. respondents X of dept. respondents 





Soc Sc 


Human 


Science 


Percwt 


Soc Sc 


Hunan 


Science 


never 


28 


18 


36 


19.7 


25.7 


21.7 


16.0 


seldom 


24 


24 


56 


24.9 


22.0 


28.9 


24.9 


occssiona 


36 


26 


78 


33.6 


33.0 


31.3 


34.7 


frequent I 


21 


15 


55 


21.8 


19.3 


18.1 


24.4 


Total 


109 


83 


225 


100 


100 


100 


100 






TOTAL 


417 











Q-6 a. WHAT PER CENT OP THE RESOURCES THAT YOU NEED FOR VOUR RESEARCH 
IS IN THE UI LIBRARY? 



Total no. of dept. respondents X of dept. respondents 
Soc Sc Hunan Science Percent Soc Sc Hunan Science 



IX • 20X 


18 


10 


18 


11.4 


16.8 


13.3 


8.2 


21X • 40X 


21 


14 


31 


16.4 


19.6 


18.7 


14.1 


41X - 60X 


35 


29 


60 


30.8 


32.7 


38.7 


27.3 


61X • 80X 


23 


15 


86 


30.8 


21.5 


20.0 


39.1 


81X -100X 


10 


7 


25 


10.4 


9.3 


9.3 


11.4 


Total 


107 


75 


220 


100 


100 


100 


100 




TOTAL 




402 











27 



Q*6 (contlnutd) 

b. uhat ptr ctnt of tht rttourctt that you nMd for your research 
la fn both the UI and WSU Ifbrarlea? 

Total no. of dept. reapondenta X of dept. retpondenta 





Soc Sc 


HUMm 


Sci«nct 


Ptretnt 


Soc Sc 


Hunm 


Science 


IX - 20X 


S 


2 


6 


4.2 


8.0 


2.9 


2,8 


21X - 40X 


s 


4 


6 


4.7 


S.O 


5.7 


2.8 


41X - 60X 


12 


16 


14 


11.0 


12.0 


22.9 


6.6 


61X • SOX 


a 




S6 


45.4 


44.0 


62.9 


40.4 


SIX -lOOX 


2S 


4 


101 


34.7 


2S.0 


5.7 


47.4 


Total 


100 


70 


213 


100 


100 


100 


100 




TOTAL 


38S 











Q*7 HOU SATISFIED ARE YOU UITH THE UI LIBRARY IN MEETING YOUR 
FOLLOUINQ NEEDS? very aatlaffed, aomwhat aatiaffed, 
aomeMhat dUaatUf fed, very dfaaatlaffed 

a. teaching needa 

Total no. of dept. respondenta X of dept. reapondenta 





Soc Sc 


Human 


Science 


Percunt 


Soc Sc 


Human 


Science 


V Mtisf led 


34 


20 


71 


35.1 


37.8 


30.3 


35.5 


MMt satisf 


44 


40 


113 


55.3 


48.9 


60.6 


56.5 


rjMt dUsat 


10 


4 


11 


7.0 


11.1 


6.1 


5.5 


V dUsatUf 


2 


2 


5 


2.5 


2.2 


3.0 


2.5 


Total 


90 


66 


200 


100 


100 


100 


100 



TOTAL 356 



b. extension needa 

Total no. of dept. reapondenta X of dept. retpondertta 





Soc Sc 


Hunan 


Science 


Percent 


See Sc 


Human 


Science 


V aatUfled 


10 


2 


12 


22.0 


37.0 


16.7 


17.1 


aiwt satisf 


14 


9 


45 


62.4 


51.9 


75.0 


64.3 


smt dissat 


1 


1 


8 


9.2 


3.7 


8.3 


11.4 


V dissatlsf 


2 


0 


5 


6.4 


7.4 


0.0 


7.1 


Total 


27 


12 


70 


100 


100 


100 


100 






TOTAL 


109 











Ce research needs 

Total no. of dept. respondenta X of dept. respondentft 





Soc Sc 


Hunan 


Science 


Percent 


Soc Sc 


Hutnen 


Science 


V satisfied 


15 


2 


41 


14.7 


14.7 


2.7 


18.7 


smut satisf 


48 


42 


115 


52.0 


47.1 


57.5 


52.5 


ssMt dissat 


23 


19 


41 


21.1 


22.5 


26.0 


18.7 


V dissatlsf 


16 


10 


22 


12.2 


15.7 


13.7 


10.0 


Total 


102 


73 


219 


100 


100 


100 


100 




TOTAL 


394 











d. personal needs 





Total 


no. of dept. respondents 


X of dept. respondents 




Soc Sc 


Hunan 


Science 


Pei cent 


Soc Sc 


Hunan 


Science 


V satisfied 


33 


13 


61 


32.0 


38.8 


18.6 


34.1 


snMt satisf 


42 


43 


100 


55.4 


49.4 


61.4 


55.9 


Sfflut d1( at 


9 


14 


15 


11.4 


io.6 


20.0 


8.4 


V dissatlsf 


1 


0 


3 


1.2 


1.2 


0.0 


1.7 


Total 


85 


70 


179 


100 


100 


100 


100 




TOTAL 


334 











28 



26 

0*8 PLEASE INDICATE UHETHER EACH OF THE FOLLWING IS NOT A PROBLEM, 
A SLIGHT PROBLEM, MODERATE PROBLEM Oft SERIOUS PROBLEM 

•. obtaining Mtarialt for t«MhinB 

Total no. df dept. rMpondtnts X of dcpt , respondents 





Soc So 


Humn 


Seienct 


Percent 


Soc Sc 


Human 


Science 


no prob 


61 


35 


136 


60.3 


60.4 


48.6 


64.2 


sit prob 


29 


26 


66 


31.4 


28.7 


36.1 


31.1 


mod prob 


8 


10 


10 


7.3 


7.9 


13.9 


4.7 


ser prob 


3 


1 


0 


1.0 


3.0 


1.4 


0.0 


Total 


101 


72 


212 


100 


100 


100 


100 



TOTAL 38S 



Humanities has 1 checked aa a moat aerioua problem 

but it ia in rou 597 because that ia all there ia in the grid 

b. perfodicala arrangement 

Total no. of dept. respondents X of dept. respondents 





Soc Sc Human 


Science 


Percent 


Soc Sc 


Humn 


Science 


no prob 


66 


46 


139 


64.5 


66.0 


63.9 


64.1 


sit prob 


22 


18 


51 


23.6 


v22.0 


25.0 


23.5 


mod prob 


10 


7 


20 


9.5 


10.0 


9.7 


9.2 


ser prob 


2 


1 


7 


2.6 


2.0 


1.4 


3.2 


Total 


100 


72 


217 


100 


100 


100 


100 




TOTAL 




389 











c. reference estistence 



Total no. of dept. respondents X of dept. respondents 
Soc Sc Human Science Percent Soc Sc Hunan Science 



no prob 


82 


70 


184 


84.0 


80.4 


93.3 


82.5 


alt prob 


17 


5 


31 


13.3 


16.7 


6.7 


13.9 


mod prob 


2 


0 


8 


2.5 


2.0 


0.0 


3.6 


aer prob 


1 


0 


0 


0.3 


1.0 


0.0 


0.0 


Total 


102 


75 


223 


100 


100 


100 


100 




TOTAL 




400 











d. database searching 

Total no. of dept. respondents % of dept. respondents 





Soc Sc HUMHI 


Science 


Percent 


Soc Sc 


Hijnan 


Science 


no prob 


76 


52 


154 


77.7 


81.7 


83.9 


74.0 


alt prob 


12 


9 


44 


17.9 


12.9 


14.5 


21.2 


mod prob 


5 


0 


7 


3.3 


5.4 


0.0 


3.4 


aer prob 


0 


1 


3 


1.1 


0.0 


1.6 


1.4 


Total 


93 


62 


208 


100 


100 


100 


100 




TOTAL 




363 











9. fnterlibrary loan 

Total no. of dept. respondents X of dept. respondents 





Soc Sc 


Human 


Science 


Percent 


Soc Sc 


Human 


Science 


no prob 


86 


58 


151 


76.0 


84.3 


80.6 


70.6 


sit prob 


14 


9 


53 


19.6 


13.7 


12.5 


24.8 


mod prob 


2 


5 


7 


3.6 


2.0 


6.9 


3.3 


ser prob 


0 


0 


3 


0.8 


0.0 


0.0 


1.4 


Total 


102 


72 


214 


100 


100 


100 


100 



TOTAL 383 



er|c 
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0*8 (continued) 



f. periodical clieclc*out policy 

Totiil no. of dept. respondents X of dept. respondents 





Soc fte 


NiMon 


ScltfW* 


P«rc«nt 


Soc So 


Human 


Science 


m prob 


68 


4« 


127 


62.6 


70.1 


64.9 


58.5 


sit prob 


17 


18 


49 


21.6 


17.5 


24.3 


22.6 


mod prob 


•10 


7 


27 


11.3 


10.3 


9.5 


12.4 


•or prob 


2 


1 


U 


4.4 


2.1 


1.4 


6.5 


Total 


97 


74 


217 


100 


100 


100 


100 






TOTAL 


388 











9. obtsinino Mterisls for resesrch 

Total no. of dept. respondents X of dept. respondents 





Sc*e Sc 


NUMO 


Scienc. 


Percent 


Soc Sc 


Human 


Science 


no prob 


36 


16 


69 


30.9 


36.0 


21.9 


31.7 


alt prob 


28 


26 


80 


34.3 


28.0 


35.6 


36.7 


mod prob 


19 


17 


50 


22.0 


19.0 


23.3 


22.9 


atr prob 


17 


14 


19 


12.8 


17.0 


19.2 


8.7 


Total 


100 


75 


218 


100 


100 


100 


100 




TOTAL 


391 










h. 


microform equipment 












Total no. of dept. reapcndenta 


% of dept. respondenta 




Soc Sc 


Hunan 


Science 


Percent 


Soc Sc 


Human 


Science 


no prob 


71 


46 


154 


78.8 


80.7 


73.0 


79.8 


alt prob 


13 


11 


33 


16.6 


14.8 


17.5 


17.1 


Mod prob 


3 


5 


4 


3.5 


3.4 


7.9 


2.1 


aer prob 


1 


1 


2 


1.2 


1.1 


1.6 


1.0 


Total 


88 


63 


193 


100 


100 


100 


100 



TOTAL 3A4 



i. classes in library use 

Total no. of dept. respondents X of dept. respondents 





Soc Sc 


Human 


Science 


Percent 


Soc Sc 


Human 


Science 


no prob 


84 


52 


156 


84.4 


88.4 


86.7 


81.7 


alt prob 


9 




26 


11.6 


9.5 


8.3 


13.6 


mod prob 


1 


3 


8 


3.5 


1.1 


5.0 


4.2 


aer prob 


1 


0 


1 


0.6 


1.1 


0.0 


0.5 


Total 


95 


60 


191 


100 


100 


100 


100 






TOTAL 


346 











J. reserve room service 

Totcl :>o. of dept. respondents X of dept. respondents 





Soc Sc 


Human 


Science 


Percent 


Soc Sc 


Human 


Science 


no prob 


95 


60 


179 


90.0 


93.1 


87.0 


89.5 


alt prob 


5 


9 


16 


8.1 


4.9 


13.0 


8.0 


mod prob 


1 


0 


4 


1.3 


1.0 


0.0 


2.0 


aer prob 


1 


0 


1 


0.5 


1.0 


0.0 


0.5 


Total 


102 


69 


200 


100 


100 


100 


100 



TOTAL 371 



k. OTHER-SPECIFY SEE COMMENTS 



Total no. of dept. reapondenta X of dept. respondenta 





Soc Sc 


Hunan 


Science 


Percent 


Soc Sc 


Human 


Science 


0 


0 


0 


1 


2.7 


0.0 


0.0 


5.0 


1 


1 


1 


1 


8.1 


16.7 


9.1 


5.0 


2 


1 


1 


2 


10.8 


16.7 


9.1 


10.0 


3 


1 


2 


5 


21.6 


16.7 


18.2 


25.C 


4 


3 


7 


11 


56.8 


50.0 


63.6 


55.0 


Total 


6 


11 


20 


100 


100 


100 


100 




TOTAL 


37 











30 



Q-S (continMCKi) 



I. pick tht \tm that you think U th« nost strfout problem using 
the ebovt letters 

Totsl no. of dept. respondents X of dept. respondents 





Soc Sc 


Human 


Science 








awl vnnf 


s Mteria 


6 


6 


5 




7.7 


9 2 


3 1 
J. 1 


b per err 






16 


9 2 


10 3 

IV. J 


6 2 


0 ft 


c ref est 


3 


0 


2 


1.6 




0 0 


1 2 


d detshss 


1 


1 




mmQ 






It 7 


• InterM 


1 


1 


10 


3.9 


1.3 


1.5 


6.1 


f per Che 


7 


2 


21 


9.8 


9.0 


3.1 


12.9 


g Mt/res 


39 


32 


76 


48.0 


50.0 


49.2 


46.6 


h nterofo 


4 


5 


1 


s.s 


5.1 


7.7 


0.6 


1 el esses 


3 


3 


5 


3.6 


3.8 


4.6 


3.1 


J reeve r 


1 


0 


4 


1.6 


1.3 


0.0 


2.5 


k other 


S 


11 


15 


10.1 


6.4 


16.9 


9.2 


m see 


0 


0 


1 


0.3 


0.0 


0.0 


0.6 


n coements 


0 


0 


1 


O.S 


0.0 


0.0 


0.6 


Total 


78 


65 


163 


100 


100 


100 


100 




TOTAL 


306 











Q-9 HOW OFTEN DO YOU MAKE THE FOLLOWING ASSIGNMENTS 

TF rCU DO NOT HAVE A TEACHING APPOINTMENT GO TO Q-11 
a. short paper, lata than 5 pagaa 

Total no. of dept. retpondenta X of dept. respondents 





Soc Sc 


Hman 


Science 


Percent 


Soc Sc 


Human 


Science 


never 


17 


3 


49 


19.9 


17.9 


4.9 


25.7 


seldom 


9 


8 


29 


13.3 


9.5 


13.1 


15.2 


occaalon 


37 


14 


70 


34.9 


38.9 


23.0 


36.6 


frequent 


32 


36 


43 


32.0 


33.7 


59.0 


22.5 


Total 


95 


61 


191 


100 


100 


100 


100 




TOTAL 


347 










b. 


a reaearch paper 














Total 


no. of dept. respondents 


X of dept. respondents 




Soc Sc 


Human 


Science 


Percent 


Soc Sc 


Human 


Science 


never 


10 


6 


33 


13.9 


10.2 


9.8 


17.1 


aeldom 


10 


9 


28 


13.4 


10.2 


14.8 


14.5 


occaalon 


41 


27 


71 


39.5 


41.8 


44.3 


36.8 


frequent 


37 


19 


61 


33.2 


37.8 


31.1 


31.6 


Total 


98 


61 


193 


100 


100 


100 


100 



TOTAL 352 



c. project requiring library use 

Total no. of dept. respondents X of dept. respondents 





Soc Sc 


Human 


Science 


Percent 


Soc Sc 


Human 


Science 


never 


12 


0 


18 


8.6 


12.4 


0.0 


9.4 


aeldom 


8 


7 


21 


10.3 


8.2 


11.3 


11.0 


occaaion 


30 


24 


72 


36.0 


30.9 


38.7 


37.7 


frequent 


47 


31 


80 


45.1 


48.5 


50.0 


41.9 


Total 


97 


62 


191 


100 


100 


100 


100 






TOTAL 


350 











d. library research skill question sheets 

Total no. of dept. respondents X of dept. respondents 





Soc Sc 


Huran 


Science 


Percent 


Soc Sc 


Human 


Science 


never 


83 


49 


172 


89.4 


86.5 


84.5 


92.5 


seldom 


10 


8 


12 


8.8 


10.4 


13.8 


6.5 


occasion 


2 


0 


2 


1.2 


2.1 


0.0 


1.1 


frequent 


1 


1 


0 


0.6 


1.0 


1.7 


0.0 


Total 


96 


58 


166 


100 


100 


100 


100 






TCTAL 


340 











29 

Q-9 (eontiniMd) 



annouttd bibUographiM 

Total no. of ctept. rMpondantt X of dept. rMpondents 





Soc Se 


Hunan 


Scianct 


Ptreant 


Soc Sc 


Hunan 


Scianca 


ntvtir 


42 


26 


109 


51.6 


44.2 


42.6 


58.3 


•tldOM 


25 


U 


38 


22.4 


26.3 


23.0 


20.3 


oecMion 


21 


18 


33 


21.0 


22.1 


29.5 


17.6 


fraquant 


7 


3 


7 


5.0 


7.4 


4.9 


3.7 


Total 


95 


61 


187 


100 


100 


100 


100 



TOTAL 343 



f. atatiatical gatharing and analysis 

Total no. of dapt. raapondanta X of dept. raapondanta 





Soc Sc 


Hunsn 


Scianca 


Pareant 


Soc Sc 


Huaan 


Science 


ntver 


38 


42 


110 


55.7 


39.6 


72.4 


58.8 


aaldcM 


28 


7 


41 


22.3 


29.2 


12.1 


21.9 


occasion 


26 


9 


23 


17.0 


27.1 


15.5 


12.3 


fraquant 


4 


0 


13 


5.0 


4.2 


0.0 


7.0 


Totul 


96 


58 


187 


100 


100 


100 


100 




TOTAL 


341 











g. book or Journal article rtviewt 

Total no. of dept. respondents X of dept. respondents 





Soc Sc 


Hman 


Science 


Percent 


Soc Sc 


Human 


Science 


never 


24 


14 


40 


22.5 


25.0 


23.0 


21.1 


seldom 


16 


15 


43 


21.3 


16./ 


24.6 


22.6 


occssion 


35 


21 


67 


35.4 


36.5 


34.4 


35.3 


frequent 


21 


11 


40 


20.7 


21.9 


18.0 


21.1 


Total 


96 


61 


190 


100 


100 


100 


100 




TOTAL 


347 











h. reserve reading assignments 

Total no. of dept. respondents X of dept. respondents 





Soc Sc 


Hunan 


Science 


Percent 


Soc Sc 


Hunan 


Science 


never 


25 


6 


33 


18.2 


25.8 


9.8 


17.1 


seldom 


13 


13 


35 


17.4 


13.4 


21.3 


18.1 


occasion 


30 


16 


57 


29.3 


30.9 


26.2 


29.5 


frequent 


29 


26 


68 


35.0 


29.9 


42.6 


35.2 


Total 


97 


61 


193 


100 


100 


100 


100 




TOTAL 


351 











f. other (specify) SEE COMMENTS 



Total no. of dept. respondents X of dept. respondents 
Soc Sc Hunan Science Percent Soc Sc Hunan Science 



never 


4 


0 


4 


44.4 


80.0 


0.0 


50.0 


seldom 


0 


1 


0 


5.6 


0.0 


20.0 


0.0 


occasion 


1 


0 


1 


11.1 


2J.0 


0.0 


12.5 


frequent 


0 


4 


3 


38.9 


0.0 


80.0 


37.5 


Total 


5 

TOTAL 


5 


8 
18 


100 


100 


100 


100 



J. no assignments using library SEE COMMENTS 

Total noa of dept. respondents . X of d^ept. respondents 
Soc Sc Hunan Science Percent soc Sc Hunan Science 



ERIC 



.1 


4 


3 


15 


62.9 


36.4 


60.0 


78.9 


.3 


0 


0 


2 


5.7 


0.0 


0.0 


10.5 


.4 


6 


1 


2 


25.7 


54.5 


20.0 


10.5 


.5 


1 


0 


0 


2.9 


9,1 


0.0 


0.0 


.6 


0 


1 


0 


2.9 


0.0 


20.0 


0.0 


Total 


11 

TOTAL 


5 


19 
35 


100 


100 


100 


100 



30 

Q-10 HAVE YOU HAD ANY OF YOUR STUDENTS THIS PAST CALENDAR YEAR GO TO 
THE LIBRARY FOR A LIBRARY ORIENTATION SESSION? 



Total no. of dept. rMpondmtt X of dept. respondents 





Soc Sc Hmm 


Sclcnet 


Ptreant 


Soe Se 


Huaan 


Science 


no 


76 48 


1S5 


80.6 


80.9 


80.0 


80.7 


ye< 


18 12 


37 


19.4 


19.1 


20.0 


19.3 


Total 


94 60 


192 


100 


100 


100 


100 




TOTAL 


346 











a. If VM, wtrt tht ttudmts: 



Total no. of dept. rttpondonts X of dept. rttpondents 



class' 


Soc Se 


Hunan 


Science 


Percent 


Soc Sc 


Hunan 


Science 


< 15 


2 


2 


6 


18.2 


13.3 


18.2 


20.7 


indiv or 
















> 16 


13 


8 


20 


74.5 


86.7 


72.7 


69.0 




0 


1 


3 


7.3 


0.0 


9.1 


10.3 


Total 


15 


11 


29 


100 


100 


100 


100 



TOTAL 5S 



b. If YES, were the students taught by: 

Total no. of dept. respondents X of dept. respondents 





Soc Sc 


H'lnan 


Science 


Pare \t 


Soc Sc 


Human 


Science 


librarian 


17 


8 


31 


86.2 


94.4 


66.7 


88.6 


youraelf 


1 


2 


0 


4.6 


5.6 


16.7 


0.0 


teach ast 


0 


2 


3 


7.7 


0.0 


16.7 


8.6 


other 


0 


0 


1 


1.5 


0.0 


0.0 


2.9 


Total 


18 


12 


35 


100 


100 


100 


100 



TOTAL 65 



Q-11 IF A OOCUNENT DELIVERY SERVICE IMS BEGUN, UITH A NOMINAL FEE, 
HOU OFTEN WOULD YOU USE IT? 

Total no. of dept. respondents X of dept. respondents 





Soc Sc 


Human 


Science 


Percent 


Soc Sc 


Humcn 


Science 


never 


26 


22 


52 


24.8 


24.5 


28.9 


23.4 


occasion 


46 


33 


87 


41.1 


43.4 


43.4 


Z9.Z 


Occasion 


26 


16 


64 


26.2 


24.5 


21.1 


28.8 


frequent 


8 


5 


19 


7.9 


7.5 


6.6 


8.6 


Total 


106 


76 


222 


100 


100 


100 


100 






TOTAL 


404 











Q-12 HOU ADEQUATE IS EACH OF THE FOLLOWING IM TERMS OF YOUR NEEDS, 
a. Card catalog 

Total no. of dept. respondents X of dept. respondents 





Soc Sc 


Human 


Science 


Per-Tant 


Soc Sc 


Human 


Science 


not adequ 


14 


16 


18 


12.8 


14.0 


rs.s 


8.7 


slty adeq 


4 


12 


12 


7.5 


4.0 


7.6 


5.8 


sffiMt adeq 


30 


14 


69 


30.2 


30.0 


20.6 


33.5 


ver adequ 


36 


16 


71 


32.9 


36.0 


23.5 


34.5 


don't kno 


16 


10 


36 


16.6 


16.0 


14.7 


17.5 


Total 


100 


68 


206 


100 


100 


100 


100 






TOTAL 


374 











ERIC 



Q»12 (contfmied) 



b. LaserCat 

Total no. of dept. rttpondants % of dept. raspondtntt 





Soc Sc 


HuMn 


Scfenet 


Ptrcont 


Soc Se 


HuMon 


Scienco 


not adtqu 


2 


2 


7 


2.7 


1.9 


2.6 


3.2 


•Ity Mtoq 


3 


5 


11 


4.7 


2.8 


6.4 


5.0 




31 


2S 


61 


28.9 


29.0 


32.1 


27.7 


vtr adequ 


44 


27 


65 


33.6 


41.1 


34.6 


29.5 


don't kno 


27 


19 


76 


30.1 


2S.2 


24.4 


34.5 


Total 


107 


78 


220 


100 


100 


100 


100 






TOTAL 


405 











c. Subjoet Ubrarfan assUtanct 

Total no. of dept. ratpondanta X of dept. respondents 





Soc Se 


Human 


Science 


Percent 


Soc Se 


HtiMin 


Science 


not adequ 


0 


1 


1 


0.5 


0.0 


1.3 


0.5 


alty adaq 


2 


2 


2 


1.5 


1.9 


2.6 


0.9 


SRMt adeq 


27 


7 


52 


21.4 


25.5 


9.2 


23.6 


var adequ 


66 


63 


154 


70.4 


62.3 


82.9 


70.0 


don't kno 


11 


3 


11 


6.2 


10.4 


3.9 


5.0 


Total 


106 


76 


220 


100 


100 


100 


100 



TOTAL 402 



d. Circulatfon desk assistance 

Total no. of dept. respondents X of dept. respondents 





Soc Sc 


Hunwn 


Science 


Percent 


Soc Sc 


Human 


Science 


not edequ 


0 


0 


1 


0.2 


0.0 


0.0 


0.5 


alty adeq 


5 


1 


7 


3.2 


4.7 


1.3 


3.2 


sflMt adeq 


17 


12 


56 


21.0 


15.9 


15.6 


25.5 


ver adeou 


74 


63 


141 


68.8 


69.2 


81.8 


64.1 


don't kno 


11 


1 


15 


6.7 


10.3 


1.3 


6.8 


Total 


107 


77 


220 


100 


100 


100 


100 



TOTAL 404 



e. InterUbrary loan 

Total no. of dept. respondents X of dept. respondents 





Soc Sc 


Humin 


Science 


Percent 


Soc Sc 


Hunan 


Science 


not adequ 


0 


1 


2 


0.8 


0.0 


1.3 


0.9 


alty adeq 


2 


1 


11 


3.5 


1.9 


1.3 


5.0 


amut adeq 


26 


^^ 


81 


32.1 


24.8 


28.0 


37.0 


ver adequ 


58 


45 


104 


51.9 


55.2 


60.0 


47.5 


don't kno 


19 


7 


21 


11.8 


18.1 


9.3 


9.6 


Total 


105 


75 


219 


100 


100 


100 


100 






TOTAL 


399 











f . Computer assisted database searching 

Total no. of dept. respondents X of dept. respondents 





Soc Sc Hunan 


Science 


Percent 


Soc Sc 


Human 


Science 


not adequ 


0 


1 


4 


1.3 


0.0 


1.3 


1.8 


alty adeq 


6 


2 


12 


5.0 


5.8 


2.6 


5.5 


smut adeq 


22 


17 


66 


26.4 


21.2 


22.4 


30.4 


ver adequ 


39 


20 


72 


33.0 


37.5 


26.3 


33.2 


don't k^ 


37 


36 


63 


34.3 


35.6 


47.4 


29.0 


Total 


104 


76 


217 


100 


100 


100 


100 




TOTAL 




397 











34 



(eontlnuMi) 



g. Photocopying strvlct 

Total no. of dept. rMpond«nts X of dept. reepondents 





Soc Sc Himan 


Scienco 


Ptrcont 


Soc Se 


Humon 


Science 


not adequ 


4 


4 


7 


3.7 


3.7 


5.1 


3.2 


slty adoq 


6 


9 


22 


9.0 


5.5 


11.5 


9.9 


i«it Mkq 


40 


23 


82 


3S.S 


36.7 


29.5 


36.9 


vtr udequ 


48 


32 


92 


42.1 


a.o 


41.0 


41.4 


don't kno 


11 


10 


19 


9.8 


10.1 


12.8 


8.6 


Total 


109 


78 


222 


100 


100 


100 


100 




TOTAL 




409 











h. Nfcrofonw colltctiont 

Total no. of dopt. rMpondints X of dept. respondents 





Soc Sc Hunan 


Science 


Percent 


Soc Sc 


Himan 


Science 


not adequ 


0 


1 


0 


0.3 


0.0 


1.4 


0.0 


•Ity adeq 


4 


1 


6 


2.8 


3.8 


1.4 


2.8 


»rwt adeq 


22 


20 


49 


23.2 


21.2 


27.h 


22.7 


vei adequ 


18 


13 


27 


14.8 


17.3 


17.8 


12.5 


don't kno 


60 


38 


134 


59.0 


57.7 


52.1 


62.0 


Total 


104 


73 


216 


100 


100 


100 


100 




TOTAL 




393 











S. Nlcroforms equfpmnt 

Total no. of dept. rospondents X of dept. respondents 





Soc Sc Human 


Science 


Percent 


Soc Sc 


Human 


Science 


not adequ 


1 


3 


1 


1.3 


1.0 


4.1 


0.5 


alty adeq 


8 


9 


9 


6.6 


7.8 


12.2 


4.2 


Mwt adeq 


19 


22 


52 


23.8 


18.4 


29.7 


24.3 


ver adequ 


23 


5 


27 


14.1 


22.3 


6.8 


12.6 


don't kno 


52 


35 


125 


54.2 


50.5 


47.3 


58.4 


Total 


103 


74 


214 


100 


100 


100 


100 




TOTAL 




391 











J. Equipment avaUable for checkout 

Total no. of dept. respondents X of dept. respondents 





Soc Sc Human 


Science 


Percent 


Soc Sc 


Hunan 


Science 


not adequ 


1 


5 


2 


2.1 


1.0 


6.A 


1.0 


slty adeq 


5 


5 


5 


3.9 


4.9 


6.8 


2.4 


UMt adeq 


11 


10 


24 


11.7 


10.7 


13.7 


11.4 


ver adequ 


10 


7 


29 


11.9 


9.7 


9.6 


13.8 


don't kno 


76 


46 


150 


70.5 


73.8 


63.0 


71.4 


Total 


103 


73 


210 


100 


100 


100 


100 






TOTAL 


386 











k. Coin operated copy machines 

Total no. of dept. respondents X of dept. respondents 





Soc Sc Human 


Science 


Percent 


Soc Sc 


Human 


Science 


not adequ 


10 


16 


31 


14.4 


9.3 


21.6 


14.5 


alty adeq 


14 


19 


37 


17.7 


13.1 


25.7 


17.3 


Sfflwt adeq 


46 


20 


67 


33.7 


43.0 


27.0 


31.3 


ver adequ 


20 


7 


42 


17.5 


18.7 


9.5 


19.6 


don't kno 


17 


12 


37 


16.7 


15.9 


16.2 


17.3 


Total 


107 


74 


214 


100 


100 


100 


100 




TOTAL 




395 











0*12 (continued) 



I. NafnfraM cMnputtr terminalt 

Votsl no. of dept. rttpondtnts X of dtpt. rotpondents 





Soc Sc 


HUMMI 


Scltnct 


Ptrcmt 


Soe Sc 


HiMn 


8c1«nct 


not Mkqu 


1 


4 


5 


2.6 


1.0 


5.6 


2.3 


•Ity tdMi 


3 


2 


6 


2.8 


2.9 


2.8 


2.8 




9 


4 


28 


10.6 


8.7 


5.6 


13.1 


vtr adaciu 


9 


S 


26 


10.S 


8.7 


7.0 


12.1 


don't kno 


81 


56 


149 


73.7 


78.6 


78.9 


69.6 


Total 


103 


71 


214 


100 


100 


100 


ICO 



TOTAL 388 



M. Instruction In librtry ut« 

Total no. of dtpt. rMpondonts X of dept. rospondents 





Soc Sc 


Hunan 


Scfanca 


Ptrcant 


Soc Sc 


HiHMn 


Science 


not adequ 


1 


0 


6 


1.8 


1.0 


0.0 


2.8 


slty adoq 


1 


7 


11 


4.9 


1.0 


10.1 


5.2 


tiMt sdeq 


18 


19 


47 


21.7 


17.1 


27.5 


22.1 


vtr adequ 


34 


20 


46 


25.8 


32.4 


29.0 


21.6 


don't kno 


51 


23 


103 


45.7 


48.6 


33.3 


48.4 


Total 


105 


69 


213 


100 


100 


100 


100 



TOTAL 387 



n. Written library instruction ouides 

Total no. of dept. retpondants X of dept. respondents 





Soc Sc 


Hunan 


Science 


Percent 


Soc Sc 


Human 


Science 


not adequ 


0 


2 


7 


2.3 


0.0 


2.8 


3.3 


slty adeq 


7 


6 


7 


5.1 


6.7 


8.3 


3.3 


siwt adeq 


32 


21 


55 


27.6 


30.5 


29.2 


25.6 


ver adequ 


31 


23 


60 


29.1 


29.5 


31.9 


27.9 


don't kno 


35 


20 


86 


36.0 


33.5 


27.8 


40.0 


Total 


105 


72 


215 


100 


100 


100 


100 



TOTAL 392 



0. Signs and butlding directories 

Total no. of dept. respondents X of dept. respondents 





Soc Sc 


Human 


Science 


Percert 


Soc Sc 


Human 


Science 


not adequ 


3 


4 


3 


«.5 


2.9 


5.5 


1.4 


alty adeq 


6 


15 


18 


9.9 


5.7 


20.5 


8.3 


SMMt adeq 


32 


21 


76 


32.7 


30.5 


20.8 


35.2 


ver adequ 


54 


30 


103 


47.. 


51.4 


41.1 


47.7 


don't kno 


10 


3 


16 


7.4 


9.5 


4.1 


7.4 


Total 


105 


73 


216 


100 


100 


100 


100 



TOTAL 394 



p. Physical organization of the library 

Total no. of dept. respondents X of dept. respondents 





Soc Sc 


Human 


Science 


Percent 


Soc Sc 


Human 


Science 


not adequ 


1 


11 


12 


6.0 


0.9 


14.7 


5.5 


alty adeq 


14 


13 


26 


13.2 


13.0 


17.3 


11.9 


smut adeq 


47 


32 


87 


41.3 


43.5 


42.7 


39.7 


ver adequ 


39 


17 


85 


35.1 


36.1 


22.7 


38.8 


don't kno 


7 


2 


9 


4.5 


6.5 


2.7 


4.1 


Total 


108 


75 


219 


100 


100 


100 


100 



TOTAL 402 



36 



34 



Q-12 (continued) 



q. OrdtrKntst of book and poriodical thtlving area 

Total no. of dept. ratpondentt X of dept. respondents 





Soc So 


HUMHI 


Science 


Percent 


Soc Sc 


HuRMn 


Science 


not adequ 


1 


3 


i 


2.0 


0.9 


4.1 


1.8 


alty adao 


9 


6 


13 


7.0 


8.4 


8.1 


5.9 




37 


25 


76 


34.4 


34.6 


33.8 


34.5 


vtr adequ 


52 


38 


118 


51.9 


48.6 


51.4 


53.6 


don't kno 


8 


2 


9 


4.7 


7.5 


2.7 


4.1 


Total 


107 


74 


220 


100 


100 


100 


100 




TOTAL 


401 











r. Lounge/vending Mchinii area 

Total no. of dept. respondents X of dept. respondents 





Soc sc 


Hunan 


Science 


Percent 


Soc Sc 


Hunan 


Science 


not adequ 


7 


IS 


12 


8.1 


6.7 


17.6 


5.6 


slty adeq 


8 


10 


13 


7.9 


7.7 


13.5 


6.0 


sinit adeq 


27 


14 


41 


20.9 


26.0 


18.9 


19.1 


ver adequ 


10 


11 


31 


13.2 


9.6 


14.9 


14.4 


don't knc* 


52 


26 


118 


49.9 


50.0 


35.1 


54.9 


Total 


104 


74 


215 


100 


100 


100 


100 




TOTAL 


393 











8. Reference collect f one 

Totel no. of dept. respondents X of dept. respondents 





Soc Sc 


Human 


Science 


Percent 


Soc Sc 


Hunan 


Science 


not adequ 


4 


6 


13 


5.9 


3.8 


8.1 


6.1 


slty adeq 


19 


19 


24 


15.8 


17.9 


25.7 


11.3 


snwt adeq 


38 


30 


93 


41.0 


35.8 


40.5 


43.7 


ver adequ 


31 


15 


45 


23.2 


29.2 


20.3 


21.1 


don't kno 


14 


4 


38 


14.2 


13.2 


5.4 


17.8 


Total 


106 


74 


213 


100 


100 


100 


100 






TOTAL 


393 











t» Browsing area 

Total no. of dept. respondents X of dept. respondents 





Soc Sc 


Hunan 


Science 


Percent 


Soc Sc 


Hunan 


Science 


not adequ 


0 


3 


2 


1.3 


0.0 


4.2 


0.9 


slty adeq 


1 


11 


12 


6.2 


1.0 


15.5 


5.6 


SMMt adeq 


33 


21 


50 


26.8 


32.0 


29.6 


23.4 


ver adequ 


20 


12 


51 


21.4 


19.4 


16.9 


23.b 


don't kno 


49 


24 


99 


44.3 


47.6 


33.8 


46.3 


Total 


103 


71 


214 


100 


100 


100 


100 




TOTAL 


388 











u. Handicapped access to Ubi ary material 





Total no. of dept. 


respondents 


Xof 


dept. respondents 




Soc Sc 


Hunan Science 


Percent 


Soc S( 


Hunan 


Science 


not adequ 


0 


9 


4 


3.4 


0.0 


12.7 


1.9 


slty adeq 


3 


5 


3 


2.8 


2.9 


7.0 


1.4 


snut adeq 


10 


2 


17 


7.5 


9.8 


2.8 


7.9 


ver adequ 


5 


2 


11 


4.7 


4.9 


2.8 


5.1 


don't kno 


84 


53 


179 


81.7 


82.4 


74.6 


83.6 


Total 


102 


71 


214 


100 


100 


100 


100 




TOTAL 


387 











ERIC 



37 



35 

0^*12 (continued) 

yfm Newspaper arte 



Total no. of dept. ratpondenta X of dept. raapondenta 
Soc Sc Hunan Scienea Parcant Soc Sc Hunan Science 



not Khqu 


0 


2 


2 


1.0 


0.0 


2.7 


0.9 


tlty adM) 


2 


12 


15 


7.4 


2.0 


16.0 


7.0 


MMt adaq 


27 


23 


52 


26.1 


26.5 


30.7 


24.3 


vtr adequ 


32 


10 


41 


21.2 


31.4 


13.3 


19.2 


don't kno 


41 


28 


104 


44.2 


40.2 


37.3 


48.6 


Total 


102 


75 


214 


100 


100 


100 


100 




TOTAL 




3»1 











H. Procadire for augflaating nau titlaa for purehata 

Total no. of dapt. raapondanta X of dapt. raapondanta 





Soc Sc 


Hunan 


Scienea 


Parcant 


Soc Sc 


HuRan 


Science 


not adaqu 


8 


6 


11 


6.3 


7.5 


8.2 


5.1 


alty adeq 


11 


12 


26 


12.4 


10.4 


16.4 


12.1 


aiMt adaq 


27 


21 


67 


29.2 


25.5 


28.8 


31.2 


var adaqu 


26 


24 


61 


28.2 


24.5 


32.9 


28.4 


don't kno 


34 


10 


50 


23.9 


32.1 


13.7 


23.3 


Total 


106 


73 


215 


100 


100 


100 


100 




TOTAL 


394 











X. Group study rooM 



Total no. of dept. respondents X of dept. respondents 
Soc Sc Human Science Percent Soc Sc Human Science 



not adequ 


3 


6 


8 


4.3 


2.9 


8.3 


3.7 


alty adeq 


3 


14 


6 


5.9 


2.9 


19.4 


?.8 


a«Mt adeq 


8 


2 


23 


8.4 


7.8 


2.8 


10.6 


ver adequ 


7 


4 


7 


4.6 


6.8 


5.6 


3.2 


don't kno 


82 


46 


172 


76.7 


79.6 


63.9 


79.6 


Total 


103 


72 


216 


100 


100 


100 


100 




TOTAL 




391 











y. Visually handicapped aids 

Total no. of dept. respondenta X of dept. respondenta 





Soc Sc 


Human 


Science 


Percent 


Soc f c 


Human 


Science 


not adequ 


0 


6 


3 


2.3 


0.0 


8.5 


1.4 


alty adeq 


2 


4 


3 


2.3 


2.0 


5.6 


1.4 


aoMt adeq 


9 


1 


6 


4.1 


8.8 


1.4 


2.8 


ver adequ 


2 


1 


5 


2.1 


2.0 


1.4 


2.3 


don't kno 


89 


59 


199 


89.2 


87.3 


83.1 


92.1 


Total 


102 


71 


216 


100 


100 


100 


100 




TOTAL 


389 











z. Hicrocofliputera and printers 

Total no. of dept. respondenta X of dept. respondents 





Soc Sc Human 


Science 


Percent 


Soc Sc 


Human 


Science 


not adequ 


2 


4 


9 


3.9 


2.0 


5.6 


4.2 


alty adeq 


6 


3 


9 


4.7 


5.9 


4.2 


4.2 


amwt adeq 


12 


12 


36 


15.5 


11.8 


16.9 


16.8 


ver adequ 


5 


3 


13 


5.4 


4.9 


4.2 


6.1 


don't kno 


77 


49 


147 


70.5 


75.5 


69,0 


68.7 


Total 


102 


71 


214 


100 


100 


100 


100 




TOTAL 




387 











er|c 



38 



M« Notification proctduret conctmino book ordtrt 

Total no. of dept. rotpondanta X of dept. respondenta 





Soc So 


HuMn 


Scfenet 


Ptrctnt 


Soc Sc 


HuoHn 


Science 


not adtqu 


7 


2 


11 


5.1 


6.7 


2.8 


5.1 


•Ity adtq 


6 


7 


U 


6.9 


S.7 


9.7 


6.5 


wmt adeq 


24 


19 


62 


26.6 


22.9 


26.A 


28.6 


v«r aotoqu 


29 


33 


61 


31.2 


27.6 


45.8 


28.1 


don't kno 


39 


11 


69 


30.2 


37.1 


15.3 


31.8 


Total 


105 


72 


217 


100 


100 


100 


100 



TOTML 394 



0-13 WHAT IS YOUR SEX7 

Total no. of dept. retpondantt S of dept. respondents 





Soc Sc Hunan 


Scienct 


Percent 


Soc Sc 


Humn 


Science 


fflmle 


21 22 


25 


15.9 


18.6 


26.5 


10.8 


male 


92 61 


206 


84.1 


81.4 


7S.5 


89.2 


Total 


113 83 


231 


100 


100 


100 


100 




TOTAL 


427 











Q*14 WHAT IS YOUR PERCENTAGE APPOINTMENT IN EACH OF THE FOLLOWING 
AREAS? 

a. Teaching 

Total no. of dept. respondents X of dept. respomkHits 
Soc Sc Hunan Science Percent Soc Sc Konan Science 



ox 


11 


18 


33 


14.6 


9.7 


22.0 


14 „3 


5X 


1 


1 


2 


0.9 


0.9 


1.2 


0.9 


10X 


5 


0 


9 


3.3 


4.4 


0.0 


3.9 


12X 


0 


1 


1 


0.5 


0.0 


1.2 


0.4 


13X 


3 


0 


0 


0.7 


2.7 


0.0 


0.0 


15X 


0 


0 


4 


0.9 


0.0 


0.0 


1.7 


17X 


0 


0 


1 


0.2 


0.0 


0.0 


0.4 


20X 


3 


0 


13 


3.8 


2.7 


0.0 


5.7 


25X 


8 


2 


13 


5.4 


7.1 


2.4 


5.7 


30X 


3 


1 


8 


2.8 


2.7 


1.2 


3.5 


33X 


1 


0 


1 


0.5 


0.9 


0.0 


0.4 


35X 


2 


0 


5 


1.6 


1.8 


0.0 


2.2 


36X 


0 


0 


1 


0.2 


0.0 


0.0 


0.4 


40X 


3 


2 


8 


3.1 


2.7 


2.4 


3.5 


45X 


0 


0 


6 


1.4 


0.0 


0.0 


2.6 


47X 


0 


0 


1 


0.2 


0.0 


0.0 


0.4 


50X 


16 


4 


33 


12.5 


14.2 


4.9 


14.3 


52X 


0 


0 


1 


0.2 


0.0 


0.0 


0.4 


55X 


1 


0 


1 


0.5 


0.9 


0.0 


0.4 


60X 


8 


4 


9 


4.9 


7.1 


4.9 


3.9 


62X 


0 


0 


1 


0.2 


0.0 


0.0 


0.4 


65X 


2 


1 


5 


1.9 


1.8 


1.2 


2.2 


66X 


0 


0 


1 


0.2 


0.0 


0.0 


0.4 


67X 


0 


0 


2 


0.5 


0.0 


0.0 


0.9 


70X 


11 


5 


19 


8.2 


9.7 


6.1 


8.3 


72X 


0 


0 


1 


0.2 


0.0 


0.0 


0.4 


75X 


11 


19 


18 


11.3 


9.7 


23.2 


7.8 


80X 


7 


14 


16 


8.7 


6.2 


17.1 


7.0 


84X 


0 


1 


0 


0.2 


0.0 


1.2 


0.0 


85X 


5 


3 


3 


2.6 


4.4 


3.7 


1.3 


90X 


6 


0 


2 


1.9 


5.3 


0.0 


0.9 


93X 


0 


0 


1 


0.2 


0.0 


0.0 


0.4 


95X 


0 


2 


2 


0.9 


0.0 


2.4 


0.9 


100X 


6 


4 


9 


4.5 


5.3 


4.9 


3.9 


Total 


113 


82 


230 


100 


100 


100 


100 



TOTAL 425 



39 



Q*1A (continued) 



b. Research 

Total no. of dept. rMpondentt X of dept. respondents 
8oc Sc Hunan Science Percent Soc Sc Hunan Science 



OX 


23 


18 


32 


17.2 


20.4 


22.0 


13.9 


IX 


0 


1 


0 


0.2 


0.0 


1.2 


0.0 


3X 


1 


0 


0 


0.2 


0.9 


0.0 


0.0 


sx 


4 


6 


4 


S.3 


3.5 


7.3 


1.7 


6X 


0 


1 


0 


0.2 


0.0 


1.2 


0.0 


7X 


0 


0 


1 


0.2 


0.0 


0.0 


0.4 


10X 


17 


13 


12 


9.9 


15.0 


15.9 


5.2 


12X 


0 


2 


0 


0.5 


0.0 


2.4 


0.0 


13X 


2 


0 


0 


0.5 


1.8 


0.0 


0.0 


UX 


0 


0 


1 


0.2 


0.0 


0.0 


0.4 


15X 


9 


13 


7 


6.8 


8.U 


15.9 


3.0 


1SX 


0 


0 


1 


0.2 


0.0 


0.0 


0.4 


20X 


9 


12 


23 


10.4 


8.0 


14.6 


10.0 


21X 


1 


0 


0 


0.2 


0.9 


0.0 


0.0 


2SX 


8 


9 


31 


11.3 


7.1 


11.0 


13.5 


28X 


0 


0 


1 


0.2 


0.0 


0.0 


0.4 


29X 


0 


1 


0 . 


0.2 


0.0 


1.2 




SOX 


8 


3 


16 


6.4 


7.1 


3.7 


7.0 


33X 


1 


0 


2 


0.7 


0.9 


0.0 


0.9 


34X 


0 


0 


1 


0.2 


0.0 


0.0 


0.4 


35X 


1 


0 


5 


1.4 


0.9 


0.0 


2.2 


38X 


0 


0 


1 


0.2 


0.0 


0.0 


0.4 


AOX 


6 


1 


11 


4.2 


5.3 


1.2 


4.8 


A5X 


0 


0 


9 


2.1 


0.0 


0.0 


3.9 


48X 


0 


0 


1 


0.2 


0.0 


0.0 


0.4 


SOX 


13 


1 


28 


9.9 


11.5 


1.2 


12.2 


60X 


1 


1 


7 


2.1 


0.9 


1.2 


3.0 


65X 


0 


0 


1 


0.2 


0.0 


0.0 


0.4 


67X 


0 


0 


1 


0.2 


0.0 


0.0 


0.4 


70X 


1 


0 


9 


2.4 


0.9 


0.0 


3.9 


75X 


5 


0 


7 


2.8 


4.4 


0.0 


3.0 


SOX 


1 


0 


8 


2.1 


0.9 


0.0 


3.5 


83X 


0 


0 


1 


0.2 


0.0 


0.0 


0.4 


85X 


0 


0 


1 


0.2 


0.0 


0.0 


0.4 


87X 


2 






0.5 


1.8 


0.0 


0.0 


88X 






1 


0.2 


0.0 


0.0 


0.4 


90X 






2 


0.5 


0.0 


0.0 


0.9 


100X 






5 


1.2 


0.0 


0.0 


2.2 


Total 


113 


82 


230 


100 


100 


100 


100 



TOTAL 425 



40 



a>U (continued) 



c. Extent<on/terv1c« 

Total no. of dept. rttpondents X of dept. respondents 
Soc Sc Huiwii Science Percent Soc Sc Hunen Science 



OX 


77 


58 


165 


70.6 


68.1 


70 7 

f W. f 


71 7 


IX 




1 




0.2 


0.0 


1 2 


II. u 


2X 




1 


1 


0.5 


0.0 


1 2 




4X 






1 


0.2 


0.0 


0.0 




5X 


8 


10 


18 


8.5 


7.1 


12.2 


7.8 


7X 


1 






0.2 


0.9 


0.0 




10X 


10 


6 


22 


8.9 


8.8 


7.3 


9 6 


12X 






1 


0.2 


0.0 


0.0 


0 4 


15X 


3 


1 


2 


1.4 


2.7 


1.2 


0.9 


20X 


2 




2 


0.9 


1.8 


0.0 


0 9 


2SX 


2 




2 


0.9 


1.8 


0.0 


0.9 


SOX 


1 




1 


0.5 


0.9 


0 0 




40X 


1 






0.2 


0.9 


0.0 


0.0 


SOX 


2 




3 


1.2 


1.R 


0.0 


1.3 


60X 






1 


0.2 


0.0 


0.0 


0.4 


75X 


1 






0.2 


0.9 


0.0 


0.0 


80X 






2 


0.5 


0.0 


0.0 


0.9 


84X 


1 






0.2 


0.9 


0.0 


0.0 


90X 


1 


2 




0.7 


0.9 


2.4 


0.0 


95X 


1 






0.2 


0.9 


0.0 


0.0 


100X 


2 


3 


9 


3.3 


1.8 


3.7 


3.9 


Tot<»l 


113 

TOTAL 


82 


230 
425 


100 


100 


100 


100 



d. AdnfnUtratfon 

Total no. of dept. respondents X of dept. respondents 
Soc Sc * unsn Science Percent Soc Sc Human Science 



ox 


82 


53 


176 


73.2 


72.6 


64.6 


76.5 


IX 




1 




0.2 


0.0 


1.2 


0.0 


2X 




1 


1 


0.5 


0.0 


1.2 


0.4 


4X 




1 




0.2 


0.0 


1.2 


0.0 


5X 


S 


3 


6 


3.3 


4.4 


3.7 


2.6 


8X 




1 




0.2 


0.0 


1.2 


0.0 


10X 


2 


6 


5 


3.1 


1.8 


7.3 


2.2 


15X 




0 




0.2 


0.0 


0.0 


0.4 


18X 




0 




0.2 


0.0 


0.0 


0.4 


20X 


3 


1 




1.2 


2.7 


1.2 


0.4 


2SX 


2 






0.7 


1.8 


0.0 


0.4 


SOX 


2 


1 




0.9 


1.8 


1.2 


0.4 


33X 


1 






0.2 


0.9 


0.0 


0.0 


3SX 


1 


1 


2 


0.9 


0.9 


1.2 


0.9 


40X 


2 


1 


5 


1.9 


1.8 


1.2 


2.2 


SOX 


4 


2 


9 


3.5 


3.5 


2.4 


3.9 


S5X 




1 




0.2 


0.0 


1.2 


0.0 


60X 




1 


3 


0.9 


0.0 


1.2 


1.3 


65X 


1 


1 




0.5 


0.9 


1.2 


0.0 


70X 






5 


t.2 


0.0 


0.0 


2.2 


7SX 


1 




2 


0.7 


0.9 


0.0 


0.9 


80X 


1 




2 


0.7 


0.9 


0.0 


0.9 






1 




0.2 


0.0 


1.2 


0.0 


90X 


3 


2 


1 


1.4 


2.7 


2.4 


0.4 


95X 




1 


1 


0.5 


0.0 


1.2 


0.4 


1W»X 


3 


3 


7 


3.1 


2.7 


3.7 


3.0 


Total 


113 

TOTAL 


82 


230 
425 


100 


100 


100 


100 



il 



Q"K (contfniMd) 



39 



Other (specify) 
Totei no. of 
Soc Se Human 



SEE COMMENTS 
dept. respondents X of 
science Nrcent Sor sc 



dept. respondents 
HLMsn Science 



ox 


96 


62 


206 


8S 6 


Mi n 


7^ A 
f 7.0 


Ot.O 


IX 






1 


0.2 


0 0 


0 0 




3X 






1 


0.2 


0 0 


0 0 


n L 


5X 


5 


10 


10 


5.9 


4 4 


12 2 




«x 








0 2 


0 0 


0 0 


n L 


7X 






1 


0.2 


0 0 


0 0 


0 L 


8X 




2 




0.5 


0.0 


2.4 


0 0 


10X 


4 


2 


7 


3.1 


3.5 


2.4 


3.0 


12X 


1 






0.2 


0.9 


0.0 


0.0 


14X 




1 




0.2 


0.0 


1.2 


0.0 


1» 


2 




1 


0.7 


1.8 


0.0 


0.4 


20X 


1 






0.2 


0.9 


0.0 


0.0 


30X 






1 


0.2 


0.0 


0.0 


0.4 


SOX 


2 




1 


0.7 


1.8 


0.0 


0.4 


SOX 


1 






0.2 


0.9 


0.0 


0.0 


S5X 




1 




0.2 


0.0 


1.2 


0.0 


100X 


1 


4 




1.2 


0.9 


4.9 


0.0 


Total 


113 


82 


230 


100 


100 


100 


100 



TOTAL 



425 



Q-1S WHAT IS YOUR ACADEMIC DEPARTMENT?* 



X OF DEPT. 





Total no. of dept. respondents 




respondents 


Social Science Hunanltles 


Science 




Soc S Hum Science 


Account In 


2 Architect 


8 Agrlcultu 


3 


1.8 


9.6 


1.3 


Ag econ 


13 Art 


1 Ag engrg 


9 


11.4 


1.2 


3.9 


AO educat 


2 Comunlca 


8 Ag extens 


2 


1.8 


9.6 


0.9 


Business 


11 English 


14 Animal sc 


11 


9.6 16.9 


4.7 


Bus ecXica 


1 Foreign I 


8 Bacterlo 


10 


0.9 


9.6 


4.3 


Counsl/hu 


9 FL/Englls 


2 Biology 


16 


7.9 


2.4 


6.9 


Economics 


4 FL/Latin 


1 Chrrfi engr 


6 


3.5 


1.2 


2.6 


Education 


12 Land arch 


2 Chemistry 


16 


10.5 


2.4 


6.9 


Teach r ed 


3 Library 


19 Civil eng 


10 


2.6 22.9 


4.3 


Educ adnl 


2 Music 


9 Conp scf 


12 


1.8 10.8 


5.2 


Geography 


3 Phllosoph 


3 Elect eng 


13 


2.6 


3.6 


5.6 


History 


7 Psycholog 


7 Englneer<j 


6 


O.I 


8.4 


2.6 


Indust ed 


2 Theater a 


1 Ento(PSES) 


20 


1.8 


1.2 


8.6 


Law 


16 


Fish reso 


9 


14.0 


0.0 


3.9 


Mint scl 


4 


Fors prod 


6 


3.5 


0.0 


2.6 


Phys educ 


9 


Fors reso 


16 


7.9 


0.0 


6.9 


Poll scl 


5 


Forestry 


2 


4.4 


0.0 


0.9 


Recreatio 


1 


Geology 


10 


0.9 


0.0 


4.3 


Sociology 


S 


Health sa 


1 


4.4 


0.0 


0.4 


Vocat ed 


3 


Home ec 


10 


2.6 


0.0 


4.3 






Math 


11 


O.C 


0.0 


4.7 






Mech engr 


9 


0.0 


0.0 


3.9 






Metal lur 


4 


0.0 


0.0 


1.7 






Mining me 


1 


0.0 


0.0 


0.4 






Physics 


4 


0.0 


0.0 


1.7 






Range res 


4 


0.0 


0.0 


1.7 






Ulld/rim 


2 


0.0 


0.0 


0.9 






Vet scl 


2 


0.0 


r..o 


0.9 






U1 Id/reso 


3 


0.0 


u.o 


1.3 






4*H 


4 


0.0 


0.0 


1.7 


Total 


W 


83 232 


100 


100 


100 




TOTAL 


429 










26.6X 19.3X 54. IX 









*<Motej Academic departments are grouped together according to the subject divisions at the Ul 
Library) 
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Q-16 


HOW LONG HAVE YOU BEEN ON TCIC FACULTY 


AT UI7 








Total 


no. of dept. rospondants 


X of dept. respondents 




Soc Sc 






P^rctnt 


*oc sc 


Ua — ~ — 

HiMsn 


Science 


lets 1 yr 


11 


2 


13 


6.1 


9.6 


2.4 


5.6 


1*2 wg 


10 


13 


26 


11.4 


8.8 


15.7 


11.2 


3 5 yrs 


25 


13 


33 


16.6 


21.9 


15.7 


14.2 


6-10 yrs 


17 


15 


46 


18.2 


14.9 


18.1 


19.8 


11-15 yrs 


18 


13 


34 


1S.2 


15.8 


15.7 


14.7 


16 + 


33 


27 


80 


32.6 


28.9 


32.5 


34.5 


Total 


1U 


83 


232 


100 


100 


100 


100 






TOTAL 


429 











Q-17 



on camp 

off catT/ 



WHERE IS YOUR OFFICE L0CATE07 
Total no. of dept. respondents 
Soc Sc Huaan Science Percent 
114 83 232 100.0 



TOTAL 



429 



X of dept. respondents 
Soc Sc Hunan Science 
26.6 19.3 54.1 



Q-18 DO YOU HAVE ACCESS TO A PERSONAL COMPUTER 



.offic 
no 
yea 
Total 



Total 
Soc Sc 
9 
102 
111 



no. of de 
Hunan 
14 
67 
81 
TOTAL 



t. respondenta 
Science Percent 



18 

207 
225 
417 



9.8 

90.2 
100 



X of dept. respondents 
Soc Sc Hunan Science 

8.1 17.3 8.0 
91.9 82.7 92.0 

100 100 100 



Total no. of dept. reapondenta 
bb.hone Soc Sc Hbnan Science Percent 
no 34 25 64 31.6 

y«« 69 50 147 68.4 

Total 103 75 211 100 
TOTAL 389 



X of dept. reapondenta 
Soc Sc Hunan Science 
33.0 33.3 30.3 
67.0 66.7 69.7 
100 100 100 



Q-18a DO YOU HAVE A CMS USERIO FOR THE MAINFRAME ON UI CAMPUS? 



Total no. of dept. respondenta 
Soc Sc Human science Percent 
no 45 45 67 42.5 

y«8 53 24 135 57.5 

Total 98 69 202 100 
TOTAL 369 



X of dept. respondents 
Soc Sc Hunan Science 
45.9 65.2 33.2 
54.1 34.8 66.8 
100 100 100 



Q-18bc DO YOU HAVE A MODEM AT YOUR OFFICE? 

Total no. of dept. respondents 
Soc Sc Hunan Science Percent 



no 
yes 
Total 



70 
34 
104 



57 
16 
73 



TOTAL 



150 
64 
214 
391 



70.8 
29.2 
100 



X of dept. respondents 
Soc Sc Hurnm Science 
67.3 78.1 70.1 
32.7 21.9 29.9 
100 100 100 



Q-18bd DO YOU HAVE A MODEM IN YOUR HOME? 

Total no. of dept. respondents 
Soc Sc Human Science Percent 
no 83 60 163 82.5 

V«« 15 8 42 17.5 

Total 98 68 205 100 
TOTAL 371 



X of dept. respondents 
Soc Sc Human Science 
64.7 88.2 79.5 
15.3 11.8 20.5 
100 100 100 
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Appendix 11 
QUESTIONNAIRE WRIITEN COMMENTS 

The written oonunentt *n Individualiy traiuciibed h«it. They Me i^ped together according to their contents. To avoid 
ledundancy, aone repetitive commentt are not included. To naintain confidentiality, commentt mentioning individual names are 
deleted. The faculty membei's genenU discipline aiea it indicated in parenthesis. 

LIBRARY COLLECTION 

I think the library should concentrate on sirengihening its collection of journaU and t)ooks.(AGRIC) 
Acquisitkm of Journals and books sbouM not be ieduced.(AGRIC) 

Do think it is more important to maintain basic level books and Journals for student use on campui.(AGRIC) 

Hie Ubraiyt eoUections (books and periodicals) and tpKt are seriously deflctent for the size and type of institution (even with the 

backup of WSU). I think it needs to take ■ more assertive, OKf, pushy (sic) about large acquisition budget inct«ases and new 

buihlinfr(HUMANmES) 

My particular science is adequately covered for a small univenity. I trust that years of progress in accumulating usefol materials U 
not harmed by a reaUocatioa of resources to other areas. Please work at strengthening resources in other areas, but don't do so at the 
expense of current and past effortt that created strengths in libniy holdingi.(AGIUC) 

CoUectkM in our fleM is q)otty.(ARTAARCH) 

In general, the library has Umited use for research in Art, other than historical research.(ART&ARCH) 

I simply want the UI libniy to be as good, coUection-wise, as any of the big state universities so that I can get the texts and 
materiab I need for researeh.(ART&ARai) 

Main problem is small size of collectiofl. Typical problem is finding a reference in a book or journal article, and then being unable 
to follow it up at once in our own library. Having to go to WSU or interiibraiy k>an slows down leseareh process and thought 
process.(BUSINESS) 

The aUotment of resources to subject areas U wildly imbatenced.(BUSINESS) 

Outdated books! Not stocking new books (is a serious problem)i(COMMUN) 

Not enough current books. Many collections extremely outdatedl Apparently we aren't buying many new booksl(COMMlJN) 
Book hofaUngi for the past 10 years are no better (a disgrace). Fix this and I can live with other problemi.(COUNSEL) 
I think English Ed, Teacher Ed is not a too priority, but books, journals for my research are more readily available than ones for 
mystwknts.(EDUQ 

Lack of up to date technical books. (EDUC) 

Libniy is very out of date in my area but it is not your fault. I would like to woric toward improving the busineu education section. 
It needs a kM of work. I have been rebuilding a ^/rognm which now numbers 51 undergnds and graduates. When I came to UI the 
prevkMis professor had let the business education collectkm become very out of date. I brought some books and JoumaU with me and 
the publishers have been very good about giving me exam copies. You don't allow textbooks and my methods class needs high school 
texu to review as well as instnictoi's guides. I have two cqiies of aU NDEA Forums and Yeartxwks. I need very current information 
on office automatioo, computer applicatkMs, applkatkm tutorials and current and future issues in business and mariceting ed.(EDUC) 

Buy more books and Joumals!(ENOINEER) 

Abnost all of the references I must have to fulfill my research requirementt (made by the university) are not in the library and must 
be obtained by loan (and the associated hassle) or by my own direct inquiiy. Our resources in this area are pathetic! Yet we are 
asked to compete with colleagues at institutkMts with real Ubraries! The problem is so bad that our reactions^ and backward 
legislature wiU never invest the resources necesMiy to catch up. At the ume time our legislature and adminUtntion w ll continue to 
beat the drum of RESEARCH! How incompatible are our institutkmal riietoric and our institutional actions! The president of the 
Unhwisity of Idaho shoukl be required by intellectual honesty to publicty apologize to the research faculty at least once a month for 
the inadequacy of our libniy facilities. All thing* done by the immediate adminUtraton of this academic research disaster (our 
libniy) to ease the situatkui are much appreciated. You have my heartfelt condolences.(ENGINEER) 

Books in my area are not extensive.(ENGlNBER) 

If we are going to be a research institution we need to invest in our collection and facilities.(FORESTRY) 
Collections (books/journals) are inadequate.(FORESnrRY) 
More books! More journalsi(FORESTRY) 

Would like to see regular purchases of new editions of all textbooks in my field (FOREST RESOURCES) . McGraw Hilt Forestiy 
series, Wiley Forestiy series, etc. Much of what is on sheKes is out of date.(FORESTRY) 
Small coilectkMi: key informatkm for me is missing and/or out of date.(FORESTRY) 
Journal and book acquisitions should be a high priority.(FORESTRY) 

Many of the textbooks in my area are outdated. You might cany the 4th edition of a book that is currently in its 9th 
editk)n.(HPERD) 

My research is in an area in whkh the UI collection is weak (in both books and periodicals). I depend on Interilbrary Loan and 
WSU.(HUMAN FOR LANG) / »~ 7 an« 

Hie main drawback of our library for my research is the tack of holdings in my specialty area: Native American literature and the 
related intellectual worit done in lit. crit., intell. histoiy, cultural and myth analy8is.(HUMAN) 
As a research library, the collections I have used have been inadequate.(LAW) 



iQGftMM tlie size of book and periodical €Ollectiona.(LIBRARY) 

The libniy coilectioii does not provide adequate support for faculty research needs.(UBRARY) 
It seems so small compared to where IVe been berore.(MIIJrrAR^ 

Because iqr limited research requirements are directed primarily at teaching and my own unstructured approach to professional 
development, I And the unheisity library quite ac*equate«(MILrrARY) 

There appean to be a bias in the reference area for environmental research and against engineering/industry.(MINES) 
Too fewboolau(MINES) 

rrhM libnuy needs] new books and information for intematkMal mariceting in different countrics«..Korea, Middle East, 
Cbina^(O.CAORIC) 

It (the librtry] needs more journals and more texts.(SCIENCE) 
Subscribe to more Journals, buy more books,(SCIENCQ 

General^ MftMng, the facilities in the Chemistry area are good to very good Hie bask collection is weak but made up by the 
aurprisiflslly good JounialooUectioo. I have serious concerns tbefaceof inti^^tfcdcosu 

and decstssed budgets^saENCB) 

Science periodical and monognph coUectkm is grossly underfunded, consequently I depend heavily on WSU.(SCIENCE) 

Holdingi eooM be fanpiovtd.(SaENCIQ 

I don't ei^ect It to be [Re: adequacy of coliection for research needs].(SCIENCE> 

The coilectkMS of material need to be esqumded. Many scientific general reference books art outdatcd.(SaENCB) 
Need to purchase more journals and booVr, not keep cutting back.(SCIENCE) 

It is in my view, imperative that you improve the journal acquisitions, book acquisitkm and the specific indexes - e. g. ABC of 
Political Sdcnce..Bask research materials • periodicals (I spend roughly $600 a year ordering periodicals not otherwise available in the 
area • at my own expense), bocAs and indexes - seem much more important to me than microcomputeis for library use, etc.(SOC 
SCIENCE) 

We need more bo(As.(SOC SO) 

The collection simply isa*t big enough in my area«..My main problem - the inadequacy of our collection in classical, n*^*dieval and 
renaissance Latin • cannot be blamed on the present library stafr.(N6 dept. indicated) 

UBRARY COLLECTION - INDEXES 

ildence indexes are inadequate. At the very least Science Qtation Index should be renewed. Perhaps more increases should be put 
Into general Indexes and less into specialized indexesXAORICULTURB) 

A copy of Science atation Index wouM be a wwful and valuable addition.(AGRIC) 

Indexing of the worM literature and availability of a reliable bibliography cervice for specialized areas would be 
helpful.(ENOINEER) 

(Re:compiling classroom use bibliographies] Faculty rcsponsibility.(ENGINEER) 

[Re:cofflpiling classroom use bibliographies] It is a faculty responsibility.(SaENCE) 

(Re:cofflpUing bibliographies]) Not library's Job.(MINES) 

The library shouM subscribe to ISrs Currant Contents (at minimum: the Env. Sciences and Biol Sciences editions).(FORESTRY) 
As a recent grad student at UI I found it dimcuh to access indexes from my home or omce.(O.CAGRIC) 
Not having Social Woric Abstractt makes accessing the journals very difflcult.(SOCIAL SQENCB) 

^ The filing system and indexing for joumab makes it so dUIkult to find journals, that unleM I absolutely need to, I donU take the 

time to look (or journals. I wouM suggest a mora accessible indexing system; periiaps listing journals (alphabetically) with their call 

numbera or completely reorgsnbce by alphabetical onter.(SaENCE) 

I realtee that the Social Sciences OutkMi Index is simpfy too expenshfe... but why not a ralatively inexpensive substitute like the 

ABC (of Political Science)? I fraquently avoid using the liS^mry because I simply can*t find basic information on the materials (scanty 

as they may be) that you have.(SOC SOBNCE) 



UI*-WSU COORDINATION 

Coordination with WSU will be critical to maintain coverage on the Palouse.(ACRIC) 

I go to WSU library very fraquently because they have a k>t of foraign government documenU that are lacking at UI. I don't have 
much problem with this since WSU is not far away. Actually, I would recommend that the two libraries try not to be duplicate. It 
would be wonderfiil if the two libraries are meiged. However, this could cause a pit^blem for students wl o don't have 
wheek.(AORIC) 

Is it possible to speed up delWeiy from WSU? I expect you do the best you can under the ciraumstances.(AQRIC) 
WSU's libraries ara a godsend. I send studenu over there all the time.(ENOINBER) 

Is it possible to circulate tables of contenU from periodicals held at WSU7 Can this be done on a PC? Via a modem? 
(ENGINEER) 

I have usually found what I need at the UI library, and if not there, at the WSU libraiy.(ENGINEER) 
Is it possible to obtain charge numbers for xeroxing at WSU?(BNGINEBR) 
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OoordiniM with WSU to make rare vt h«ve Joumais and books needed for each of the disdplinet.(FORESTRY) 
It leemi to me that one aniwer (to the funding shortagM] night be coordination of purchase* with WSU, to make the two libraries 
tOfBther better than either one might be able to afford. Obviously this is a long term pivject.(LAW) 

I use the libniy for reference material.- If a journal is not available at U of I, it is invariably available at W£U.(O.Cj\ORIQ 
Genenlly, if I can't find something here. I can get it at WSU.(SCIENCE) 

We rely on WSU too much. Oken that the muse* is a capricious sort, much inspiration is lost in the 10 mile drive to Holland, 
where I do most of ray research. Thanks, though, to the folks of WA for rapporting Idaho facully.(SOC SQENCE) 
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LIBRARY ORGANIZATION 

Lack or floor 9ptf» (ig • major probtem] which keeps oMer inuet of journals in storage. I know we still have access, but it is 
liicofiveiiieot(AOIUC) 

Hie libiaijr (any food Ubraiy) needs a complete periodical boMing whkh is leadily available* This business of having to get journals 
oMer than several yearn out of the basement is for the biids.(AORIQ 
Having itemi in bookatorage is incoavenlent(AORIC) 

Hie raabeMng process seems to be fairiy ahiw. It is fairly easy to just Tose^ a book within the library itself, i.e., it hasn't been 
checked out, but it is nowhere to be found.(HPBRD) 
The materials in storage ara hard to get to.(MINES) 
When journals ara mora than 1 year okl, get rid of them from sheKes«(MINES) 

The storage of oM volumes of the journals is quite distracting, I realize there is not sufficient shelf space.(SaENCE) 
Too maiqr jounials housed in storage. Sometimes it tates a long time, up to 20 minutes, for them to be made avail«ble.(SaENCE) 
Tlie main thing whkh bothen me fas not being able to have access to "oM" issues of journals on the sheNes. I sometimes go to WSU 
just for this coavtnience.(SCIENCE) 

Mora room to house older journals in stacks, not in storage.(SaENCE) 
Inability to browse olde^ volumes of some journals is a real pain.(SaENCB) 
I wbh that I didn't have to raquest boda from book storage so frequentlyl(SaENCE) 
It is annoying to hav« to get pra 1973 journals from bookstorage.(SaENCB) 

Prequentty used major journals in my area have been placed in storage while leu often used (in my area and related areas as 
judged by my asking colleaguea) ara mora readily available - not make any sense at all.(SaENCE) 

I find the layout of your library to be the most confusing unorganized mea I have ever observed. It is no wonder the U of I has 
difficulty recraiting quality research facully.(SOC SCI) 

{Re: infrequent library use) Difficulty locating (finding) resources when there.(No Dept. indicated) 

LIBRARY BUDGET, PURCHASE REQUESTS 

Lack of journals and books due to inadequate fimds (is a serious problem). Long ago I gave up on ordering jOijmals because of the 
funding rationing problem. Ntow I am giving up on books by and large sfnce most of my requests in the past year are being returned. 
Hie unh«rsily must address this issue mora vocally and e(recth«ly.(AGRIC) 

Re-establish a book ordering procedura.(ARTAARCII) 
. current book purchasing policy doesn't get us all the books we want.(ARTAARCH) 

What is needed is money, up^tfy for new academic journals, to support faculty (and student) research which we all are being 
asked to do mora and mora and mora of each year without adequate support.(BUSINESS) 

Never recehwd anything requested.(BUSINESS) 

(Re: adequate response to purchase requesU) Yea on books, no on journals.(BUSINESS) 

Wonder about some purchaM de^dsions. Now seeing S*P-B auction catalogi on sheh^ but libraiy does not have complete series of 
S-P-B aimuals, even though back issues are available from discount book dealers. bn*t buying individual cataloss an exoensive wav to 
getthelnfo7(BUSINESS) e^ y 

Get a bigger budget. We are supposed to be a research unWersity.(BUSINESS) 

(Pending for current accounting journaU) * (Rinding for additional and existing accounting journals) m (WSU Library 
dependence). I know you folks ara trying, however, your efforts may be too late for many of us.(BUSINESS) 

(Re: purchase requests) What's the use? Tm usual^ turned down...$200 a year for an area with dozens of mastcfs students and a 
number of doctoral students is a disgrace.(COUNSBL) 

(Re: purchase procedura) I really don't know what it is. Pve put in ordera through the dept. secretary and they haven't been 
purchased. But IVe never receded any of those library book otder forms that faculty members in some depU. receive. I figure our 
dept. head hands them out or our dept. doesn't have prion.y to order.(EDUQ 

(Re: purchase requests) Discouraging because of constant reminder of no funds.(EDUC) 

My main concern (since I subscribe to S journals and extract most ol my information from these) is current status regaiding the 
acquisition of new books. Vn been asked to submit titles, then told there's m funding. I am confused about your purchasing policy 
Do you/do you not want suggested titles?(BDUC) ^ 

I wouM appreciate some help in ordering journal subscriptions and currant book.-^ for graduate student use.(EDUC) 
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Any diSMtisfactioa is due only to funding leveIf...Kcep up the food work. Don't get discouraged. Maybe the legislaton; 
•dmlnistntoii, etc will realize someday that the libiaiy is Ihe mainstay of the univcisity and should be funded accoiding^.(BDUC) 

The exeicise of evaluating the EB hoMinpt and eliminating lg% was vtiy time consumingi It was veiy poor management to then 
determine that iMs was not needed. We do not need to waste time on unnieeded assignments.(ENGINEER) 

The biggest pioblem for me is tiiat the Ubmys book and periodkal budgets are just too small.(ENGINEER) 

Need a faster response for ordering/cancelling books and Journals according to dianges in teaching and research emphasis within 
each ooUege/dqwitmentCENOINEBR) 

The procedures for suggestions and being notiHed are not tiie problem^ if s die budget available and tiine it takes to get material! 
The qMce and financial resources are not adequate to support tiiediveM university, the incitased emphasis on 

research, not to mention busineis,arts And humanitiea.(B4GINEBR) 

I have never plaodda book Of Journal subacrlption request because I was always toM there was no mcmey for it. If you have 
acquisition dollars, Fd Ukc to know about it(BNaiNEBR) 

Needtobudgetfornewbookseachyear. Toppriority. Notify faculty if book he/she requested will not be 
purdiased«(BN01NEER) 

You shouU allocate Journal subscriptions dollars to departments and let departments determine what they need most Books 
sbouM be purchased with fkulty input ratiier tiian by subscription or however you determine what to purchase. In our area too much 
goes into km prtority acquisitioas (books of Uttie or no valueMENOINEBR) 

It [librarj^ Just lads enough money to purchase needed books and Joumals.(ENGINEER) 

Worst problem wiUi Uie library is no money for Journal subscriptions.oThe fact Uiat tiie libniys research budget [for journals] is so 
smaU really means tiuit we have no library as far as Fm concerned. Ibe unhwrtity cannot expect to attract and keep researdic;!s 
witiiout a long-term commitment to maintain an adequate journal coilectkM (wiUi uninterrupted subscriptions). The presence of 
WSU Ubrary is no excuse. The fueling of the library is more important than any issue on campus.(ENGINEER) 

Hie library staff has ahvays been helpful in ordering and obtaining (witiiin their limited budgeu) materiaU for our area when 
requested(FORESrRY) 

The ffaiandal commitment to the library by the UI and the legislature is totally inadequate. It's hard to believe that this is the 
laigest and most comprehensive library in die state. The Ubraiy deserves better fadUties and funding to purchase books and 
Joumals.(FORESTRY) 

[Re: Journal purdiasing procedures) Whaf s the point - weVe already been asked to dedde on which journal subscriptions can be 
cancelled.(FORESrRY) 

Seems to have been a k>ng time since any real capital improvement hu been available for the library.(FORESrRY) 

If we are going to be a research institutkMi we need to invest in our collection and fadlities.(FORESrRY) 

My book orders have been heM up for 2 years, without notifying me until this fall when I questioned it. You'll never have the 

resources to catch up. Even SSOO in stamps couM be used in another way. In general, I see the library in a hopeless 

situation.(HPERD) 

I think it [tiie libraiy] needs to take a more assertWe, nay, pushy (sic) about latgc acquisition budget increases and new 
buikling.(ttUMAN) 

Altiiougli tiiere are probably many ways that the library could be improved, the most important priority for me is a larger budget 
for the acquisition of books and Joumals.(HtJNfAN) 
Very Inadequate book and periodical budget.(HUMAN) 

I didn't know for sure if faculty couM suggest purchase of books. Fll tiy somed«y.(LAW) 

Need more funding so that collections and services may be improved...When adding a new program or degiee to the univerait/s 

offerinip, require a sutvey of available library rcsouroes to support it, and require that additional money be allocated to the library for 

future support of the new program or degree (at least have a doltar figure to include in the original proposal for the program, while 

eveiything ebe is still in the planning stages).(LIBRARY) 

The libniy de^ratety needs funding for expandec services...(the library materiaU budget is inadequate to support the unh/enity 

research that is demanded of iu faculty memben).(UBRARY) 

If it ain't bioke, don't fix it. Your complainu nd reswCSU shouM indicate where mote (or less) sendees arc needed in the library. 

Given the operating fund scardty you can't do eveiything in the librafy.(MINES) 
I hope you cokicentrate on the basics: acquiring and cataloging materials.(MINES) 
[Re: whether purchase requesu are processed within acceptable time frame] Absolutely notl(MUSIC) 
At the currant level of failura to fund, the excellent penonnel will in 15 yeare be the custodians of a woefully inadequate collection 

of hooks and periodicals, all the electronic paraphernalia notwithstanding. At the present time we ait getting more than we pay for 

The library budget U a disgraoe.(SaENCE) 

1 encourage the libraiy to enlist the support of the departments to expand the libraiy budget in recognition of its being a campus- 
wide resouroe.(SaBNCE) 

Library budget should be a top priority at this unh«rsity.(SaENCB) 

Ubrary staff does a good job of getting thingi that arc not there, and thU has not, in some cases, been easy.(SaCNCE) 
We couM use mora fiinding for certain recently surted journals in biotechnology aieas.(SaENCB) 
Adequate funding seems to be the primaiy problem for the library to acquire new materials.(SOC saENCE) 
The recent 18% "journal reductkm exercise" created massive morale problems in our department, even if the cute weie not made. 
Shame on ite peipetratoral We need mora periodicals, not less«(SOC SGENCE) 
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My feeling about the Ubniiy it that ours is inadequate for « teaching and itaeaich iiiititution. After yeans of ofTicial, mrfipum 
neglect of the libiaiy, we wiU come to a point that grants are threatened, as wUI be our accitditation. (A shame, no, obsccaky, that 
athietici has a higher budgetMSOC SCIENCE) 

More serious than any q^edflc technical or personnel matters is the lade of a respecuble percentage of the sute budfet id cany 
out the mission of the major academic Ubraiy in the state. Some fields (and mine is one of them) ait better seived with mem 
aoquisitioos than others, but we seem abifays behind or barely treading water in acquiring current or lecent Utetatuie* It wotU be to 
the credit of the entire slate and the UI community to highlight this need with the new president and to make sure we hiie uomeone 
who places the llbraiy at the absolute top of the budget this coming year and for the foieseeable futuie.(SOC SQENCQ 

One of the most critical needs on UI campus is..4nore support fiinds for more journals and books.(M9 Dept. indicated) 

You do a magnificent Job gKen the inadequate qpaoe and fkmding allotted to your crucial role at the unhwrsity. HeicDs the 
new admfailstratioo, the Regents, and the pec^ of Idaho see fit to support you in the future as befits a true univeiiity HbmiNo 
Dept indicated) 

I am constantly Unpressed by 1) how poor (sic) the Ubrary (like the rest of the univenity) is supported financially and 2) tow good 
a job the libraiy in particutor does with such a UnUted budget 

JOURMALS/F tICALS 

Recent effoi. streamline journals (eliminate little-used titles, etc.) is Gommendable.(AGRIC) 
About a monu ago, someone from the library came to one of our faculty meetings and suggested that we needed to est our 
periodical orders by 28%. When the faculty started looking at the periodical list there weit many titles not even lecognmed (one of 
which cost $588 per year). Hiis seems like a total waste of taxpayen money. It would seem like the periodicals should have ttie 
department and the name of the indhridual who ordered it clearty slated. If it is this way for one department, what must k be like for 
the whole univenity?(AGRIC) 

rd like to see more journals covering horticulture (European hort. journals) and horticulture magazines ainl periodic^ACRIC) 
More journals would be wonderful, but recognize that it is more advantageous to build strengths between WSU and U of I, so 

while most of the journals I use are not available here, I do not find it is too much of a problem to use the libraries at WSU^AGRIQ 
The only problem is the limited number of journals in subject area (Plant, Soils and Entomological Sciences). I lealiK tUs is a 

funding concern, but for all subject matter areas this must be overcome in order to remain competitive in itseaich and fkOitate 

teaching.(AGRIC) 

Periodicals like the Journal of Irreprodudble Results should be eliminated.(AGRIC) 

Lack of joumab - need desperately to improve hoMingi, especially if we are to become a major research unh«nity.(AGRIC) 
The library is severely lacking in international business journals. As businesses becomes more invoked in international affairs, we 

need these journals for research and classroom use.(BUSINESS) 

It is academic journals first, and trade journals second, vliich are most deficient at UI Ubraiy. Research is hurt.(BUSiNBSS) 

f would use the seivices much more If a better selection ot relevant (Accounting) journals were available.(BUSINESS) 

Pd use more (research journals) but you don't cany themi Pd like to know if we can order any periodicals - serious problems with 

lack of research journals in accounting^^USINESS) 

Most of my neptive views revolt around this inadequate journal collection and inability to obtain new subscriptions.(DUSINESS) 
My only area of concern is the avaibibility of foreign language journals - Russian, Germani Japanese and Piench; and I have no 

specific complaints or frustrations.(ENOINBBR) 

I believe that reference journals are adequate at the UI librafy.(ENOINEER) 

You shouM continue your efforts to identify journals that can be discontinued.(ENGINBER) 

Worst problem with the libraiy is no money for journal subscriptions. Abo, the journals subscribed to generally miss the merit 
(particularly for Comp Sci which hu too small a percentage of the allotment for subscriptions). The fact that the libraiys lesean h 
budget (for journals) is so smaU reaUy means that we have no libraiy u far as Pm concerned. The university cannot expect to attiw'ct 
and keep researchers without a long-term commitment to maintain an adequate journal collection (with uninterrupted subscriptions). 
The presence of WSU libraiy is no excuse. The fiinding of the libraiy is more important than any issue on campusl(ENGINEER) 
I appreciate the effort the new Dean has made to communicate with »he fa< 'ty on the journal cancellation5.(FORESTRY) 
Rapid access to periodicals not housed at UI may soNe many deficiencies which now exist.(HPBRO) 
Reduce acquisition costs by obuining donated copies from faculty for many joumals.(O.CAORIC) 

I would greatly prefer that the bound joumab be shehned alphabetically even if this means separating journals from books. It is vciy 

easy to locate the unbound journals and I wish it were as easy to find the bound journals.(SaENCE) 

Journals for the sciences are inadequate aud too many are stored. Thto makes life too hard. WSU is our saWation.(SaBNCE) 
The comments about the periodical arrangement reflect my difficulties at finding new journals. Considering the number of journals, 

wouWn't it be easier to sheKe them by Ub. of Con&# rather than alphabetical? This would eliminate the searching which must now 

ukeplace.(SCIENCB) 

We all know journals are expensWe, but research here needs tiem - far more than new books. If it were not for WSU libraiy, 
research in my area (Biology) would be impouible hern. Sad, it truel(SaBNCB) 

The filing system and indexing for joumaU makes it difficult to find joumate, that unless I absolutely need to, I don't take the 
time to look for journals. I would suggest a more aocessiole indexing system; pertiaps listing journals (alphabetically) with their call 
numbers or completely reorganize by alphabetical ofder.(SaENCE) 
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The tack of joumak coitputer access is a miijor liability of this U^Taiy system* For a major untvenity I ivould be embafrassed.(SOC 
SO) 

Need many, many moit periodicals In my field: human neiiropsycbok)gy.(SOC SO) 
Eliminating Journal subscriptions [is a serious problem]^ dept indicated) 

You teU ui that wt cant afford a near journal unless we cancel an old one, but you won't tell us how to do sol Ergo, no new 
jcuraaisl(N6 Dept. indicated) 

MUSIC COLLECTION 

The music- eqiedally the 3ooit»«dont fit on the sheh/ts;^ out« The lecoid 

collection Isold; nothlnf new has been added for a long time.(IIUMAN) 

The system of filing the sheet music, to me, is a problem* It is more of a hassle to tiy to locate a particular woric in the Ubiaiy than 
it is to Older it new. The music is filed so tight that when you pull one out S or 6 others come out with it usually ending up oo the floor 
le^ to be filed in the wrong ptace never to be found again. A easier to find and 

feflle*(MUSIC) 

The separation of scores (main library) from records (music llbraiy) and from instruments (music buiMingK) is veiy 
awfcwafl(MUSIQ 

Need to keep the music part of the libraiy at the music building.(MUSIC) 

In music, and in other areas too^ I suspect, the UIL is weak in lack of spec^ music piogmm 

suffers &om the absence of a music qiedallst: in quality of cataloging; reference service, and collection development/acqutsitionf. If 
not a music specialist, why not at least a "petfoiming arts* libiarian?(MUSIC) 

Computerized catalog is useless for musk collectloo, I have resorted to physically searching the stacks.(MUSiq 

LIBRARY STAFF & REFERENCE SERVICES 

The suff of the libraiy are outstanding piofessionak who always put forth 110% effort. The libiaiy shortcomings aie not their 
fault(AGRIC) 

The librarians and staff shouM be commended for their timeliness and willingness to help.(AGRIC) 

Appreciate helpful attitudes of science U*^ irians...(AGRIC) 

The 3rd floor libraiy staff is excellent..(AGRIC) 

[Re: infatquent libraiy user] Limited knowledge of libraiy stafr.(AGRiq 

I have been extraroely dinppointed with seivioe, particularly the science staff. They have a don't bother us attitude* The circulation 
desk personnel ara e)6oellent.(AGRIC) 

Attitudes of some ara a sli^t problem, othen ara great(ART&ARCH) 

In genend, I have found your services to be quite adequate. The staff and resources available ara quite good. I appreciate the 
friendliness and general helpful nature of the sUfr.(ART&ARCH) 

People have ahvayt been helpful whenever I need help. It*€ been that way for the past 16 yeare. I have no 
complainte.(ARTAARCH) 

Librarians do a great job of helping and compensating and teaching clasfies.(BUSINESS) 

Hie staff is exoellent!(COUNSEL) 

On occasion, I have had diflficulty finding piofe&sional assistance du.ing the evening. Perhapa a rescheduling of staff would 
help.(BDUC) 

The people who woric there are veiy pleasant and helpful!(EDUC) 

I have always been well utisfied with the penonal seivices provided by the librarians, esptciaiiy those in the social science area. I 
do feel, however, that the libraiy needs to greatly expand its seivices and technotogicat capacity.(EDUQ 
Libraiy is weU run.(ENGINEER) 

The science librarians ara extramely helpful. Thanks.(ENGINBER) 

Mort imporunt, we need to invest in thcquality library staff that we have.(FORESTRY) 

I feel the librarians and staff do an excellent job in meeting my needs when yor consider the resources they have to work 
with.(FORESrrRY) 

Generally, the service is good and the people ouutanding. The UI libraiy staff does an admirable job on a ridiculous 
bud|et.(FORESTRY) 

I get the impression the libraiy is over-staffed, ovei^taffed with ar^iiinistration, pooriy managed and generally is run by people who 

have no idea of what their mission should be^PORESTRY) 

I wanted to exprera that I am extramely pleased with the quality of woric and service exhibited by the libraiy stafr.(HUMAN) 
The suff is veiy helpful, esp. in giving instructions on the new searching systemM.Our libraiy is a cheerful place to woric because of 

thesUfr.(HUMAN) 

Suit shouM be trained to keep order and quietness in the reading area. Usually it is a noisy place; students and staff talk freely, 
distuibing other usew without any restraint. Subject area librarians and staff ought to patrol the floor and encourage the respect for 
privacy and silent environment for which the libraiy is responsible to piv>vide.(HUMAN) 
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I like the NW DAY room and iu staff. I woiked theie for weeks on end this suminer.(I AW) 
(Need] improved pay for librarians and Ubraiy stafr.(LIBRARY) 
Inerease siae of libraiy staff and raculty.(LIBRARY) 

I have found the librarians to be paitlculafty willing to help with any and all of my reseaich problems. While I did serve on the 
faculty library eommittee one year and became acquainted with several of the Ubrarians in that capacity, I had found their cooperative 
attitude quite helpful before my 4ppointment(NfILITARY) 

library worin^n are feneraUy very satistiMoiy and help(iil(MINES) 

Very high marks. I am continually astounded at liberal policy and aids to rtseaith.(MINES) 

The Ubrary services, overaUt aie excellent, gfven the librarjTs budget and crowded faciUties. The humanities librarian and office 
provide very good service and are extremely reqKXisive. But, agpdn, the arts are not humanities, and suffer fiom the lack of specialized 
staff, (the art, dance and theater collections show this).(MUSIQ 

Receded excellent service from library perKmnel and found the facilities adequate for my needs.(O.CAGRIC) 

Science libnurians are belpful.(SaENCE) 

Generally I have been very happy with the service provided by woriters in the library. TTicy are good at their woric and eager to help 
when aiked I likft tbat(SCIENCE) 
^ The staff is great(SCIENCE) 

Sdenoe librarian is extraordinaryl(SCIENCE) 

Ubnrians not 9ltw9y$ avaitable on 2nd and 3rd floon^(SCX: SO) 

Wonderful and most cooperative staff-lliculty people at the library.(SOC SCI) 

You are doing an excellent job of giving service both to the student and the faculty. Over the years librarian assistance has been 
wonderfiiL I always feel tlie support given to me (by the library staff) is friendly, courteous and very professional. All of this in spite of 
limited resources • please don't change.(SOC SO) 

Overall, the faculty and staff of the UI library go well beyond the call of duty to aid the teaching faculty and students. I have no 
complainU in this area.(SOC SCIENCE) 

LIBRARY SKILLS COURSES 

Students and staff don't need a full semester course in how to use the libniiy, but should have access to an orientation.(AGRIC) 
Should be included in existing core couim where appropriate.(AGRIC) 
Shoukl be part of humanities requirement.(AGRIC) 
Part of English Comp.(AGRIC) 

[Responsibility for teaching i^tudenu to use the library should be] equally carried by students, faculty and library 
sUff.(ART&ARCIl) 

I do think it wouM be helpful for the library to give an orientation seminar to both new students and new faculty (separately). I am 
aware of orientation for studento, but not faculty.(ART&ARCH) 

Any core involvement by the library should be part of a more comprehensive cour5e4.e., communications, English 103,104, 
Momething of that nature.(ARTAARCH) 

Freshman orientation lab, non<redit.(BUSINESS) 

P'aculty has] responsibility for assigning woric, not for giving orientations.(BUSINESS) 
Would it be possible to develop a video of library services to be used in a classroom environment?(EDUC) 
[Re: library skills coufM] Only if rigorously Uu^t and evaluated so studenu would Uke it seriously...Some [students) misuse the 
materials so much periiaps wt should protect the library by keeping reluctant learners out.(EDUC) 
Should be included in a coune such u English 104, not a separate coune.(ENGINEER) 
Acquired in high ichooi or eariier.(ENGINEER) 
Make it part of core coune.(ENGINEER) 

Tlie libraiy has been very helpful in training our undeigraduate and graduate students on available services. The instruction 

provided has always been ouUtanding and delh^red with enthusium.GX)RESTrRY) 
[Re: library orienUtion sessions] Requited by College of Poiestry.(FORESTRY) 
[Re: student responsibility to learn libraiy skills] It is, but they don't learn, and a couise would facilitate that 

leaming(FORESrrRY) 

rm against classes teaching how to use the library, computeis, etc. Qasses are never convenient and thitw too mvch info. I am for 
the great info sheets you have in the lobby. I'd like more info sneeu near the comjuteis (LaserCats).(LAW) 
[Re: libraiy skills course] Part of Language Arts requirement.(MILrrARY) 

Most [faculty memben] are not qualified (for teaching students to use the library]...! would favor a requited library use 
course.(MINES) 

Faculty should initiate thU [teaching studenU to use the library], but librarians have to help.(SCIENCE) 
[Re: library orientation sessions] Would quite possibly add to the overall bewilderment many new fresh(mcn) have 
anyway.(SCIENCB) 

If I don't (make library use assignments] it is mainly becauf ^ I see my students reluctant to do so. And if one insists, they'd rather 
Uke another course.(SOC SCI) 
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The Mea of orienUtkM and libraiy icience clasKS is an eioelknt one. Perhaps with such classes, mote faculty will require research 
pfqjects (moat do not presently in the social sciences) of undeifnduatea m well as graduate students.(SOC SQENCE) 
Faculty and libraiy staff both should aid studenu in learaing to use the libiaiy. 

LASERCAT/ LIBRARY CATALOG 

It would be helpAa to have accea to an otyline caid catalog to obtain some books.(AGRIC) 

(Re: LasefCat] Keyboard toosensith«.(AGIUC) 

Improving the cataloging ^stem wiU be highly benericiaL(AORIC) 

I wouVI g^« almost anything to have an online catalog that I oouM access from CMS or other dUI up seivice.(AGRIC:) 

The ability to acoes : the card catalog using a personal computer would be very useeii].(AGIUC) 

Access to LaseiCst etc. via mainCnune or PC network from campus/home would be a great help.(AGRIC) 

(Re: LaseiCit] Could not get it to woikl.(AGRIC) 

As a iKulty member who has had little oqiwsure to computers and feels intimidated by them I think it would help to have a faculty 
orientatloo to the computer capabiUtles of the libraiy. Very few Acuity in my department feel comforUble using computeis - 1 Hnd 
myself using the microfiche and know that if I knew how to uae the computera I could more fully utilize the libraiy services as far as 
preparing bibliofTaphiea for newcounes, etc.(ARrftARCH) 

New LaseiCat seems to have some mbsing entries.(ARTAARCH) 

(Re: LaseiCat) Printers needed.(BUSINESS) 

Sometimea find books on sheKes, but can't locate them in catalog by subjeGt.(BUSINESS) 
Modem access to LaserCat, CD-ROM and online daubases wouM be nice.(COUNSEL) 
(Re: Laserat] Sk)w.(COUNSEL) 

(Re: LaseiGat] How to use to find what I need? The directions are not very helpful.(EDUC) 

Aocea to LaseiCat (is a serious problem].. At least one oouM get access to card catalog «4ien we had one. LaserCat is a teninc 
high-tech idea, but If one can't get access to a terminal, the entire library is just a disorganized (and unusable) mess..(ENGINEER) 

I wouk) Uke to see an online catatog like WSlTs that couM be accessed from individual ofTices or IBM terminals on campus. Hiis 
wouM greatly enhance my library utilization (and my students).(ENGINEBR) 

(Re: PCs for Inskle library kMm] For LaserCat and searching, not for programming and word processing. (ENGINEER) 

Get a faster database search (Re: LaserCat]. Madiine needs to be faster and the database program is too *stupid."I have to search 
forever to find what I want since die system can't do a more sophbtkated relational DB search. Need capability for using multiple 
keywords so If one matches, the entry is shown. Need system not to be so picky about how matches are determined. Somehow a better 
cross-reference of subjects must be supi>uirted.(ENGINEER) 

Tm oM fashkmed enough to be one of tiiose who miss the card cauk)g. I use my w.p. a great deal, so Tm not opposed to the 
oetensible waves of the future, but die LaserCat has yet to do much for me except absoib excess minutes, especially when the place is 
crowded.(HUMAN) *^ 

(Re: LaserCat] Hard to use.(HlTMAN) 

Where In the world has the card catakf gone? Please get it back as soon as possible; it's helpful for locating bookslll Why destroy 
what took years to buiM up???(HUMAN) 

The LaserCats are excellent; however, there shouM be more of ihem. Each LaseiCat should have a printer. We need the ability to 
access the libraiy catalog and lu other daubases from remote locations.(HUMAN) 

I am against getting rid of card catak)gs. I am not convinced that research is as thorough on computen. It's haider to browse. And I 
understand that not all the materials are registered on the computer. If you must have computers, you must make sure there are clear 
InstructkMS by each one. (Thttt werr no instnicttons by one oA the 2nd floor once; later inst -ucttons were in place.) I miss the smell 
of card catakigi. Mkrofkhe card catatogs are a disaster - incomplete, complicated. It's too hard for me to flgure out which way to move 
the rectangle, and you get diz^ if you watch the screen when iu moving. Horridl(LAW) 

Improve access to collertions (cauk>ging): serials, analytics, documents, microform collections.(LIBRARY) 

I wouM (use the card caUk)g] except it U not kept up to date. All I ask of the library is an easy way to use catalog, access to the 
books and jounuds that the library has.(MINES) 

Computerized catuk>g is useless for musk collection. I have resorted to physically searching the stacks.(MUSIC) 

I am veiy annoyed that you stopped listing all the current acquisitions to the library (with call numbers) in the Bookmark. You 
have all these modem computers, why can't they be used to continue this seivice7(SCIENCE) 

Too few terminafat in the libniy.(SOC SCI) 

We need one complete caulog in one format. Tlie loss of the currem acquisition lUt is a serious loss In my experience, data base 

or other computer type searching is a waste of time and money for a serious advanced researcher and should not use up periodical and 
book funds.(SOC SCI) 

I guess rm a bit old-fashkmed as I still prefer to thumb through tue card catalog and then I use the LaserCat for interlibrarv 
loans.CrHEATER) ' 
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COMPUTER DATABASE SEARCHING SERVICES 
Comptiter anitted teaidies • eiKelleat(AGRIC) 

The Utenture aearclKt...I bsve requested htve been done weU aad in a timely nuuiner.(AGRIC) 

Would Uke to lee a monthly database Kaiching teivice instituted. Keywords mhiM be seaiched monthly and the lesulu fomnled 
to the faculty member. The libnuy would tbujfi a fee for this sefvice.(AGRIC) 
We need more databases.(BUSINESS) 

INeed] more CD-ROM databases. Hie aggressKe innovation of computeit and databases has been extremely helpful.(MINES) 
Not aware oT seivkes available in computer searcfaes.(O.CAGRIC) 

The best way the libnuy could he^) me would be to increase its capabilities (hardware and software) in LasenJisc ROM databases 
in the sciences. I wiU use these heavily in the future and wiU iflsitt that my graduate students do s^^^ 
I am a Oim believer in the use and eqMusion of CD-ROM datdMMes,(SCIENCE) 

It would be nice, perhaps a luKuiy. to hm« 00-line printen «nd seanA possibilities for Biosis and 
Dept indicated) .... 

We need more computer leseaicfa toob - e.|. MIA bibliofnplqr on WiboB disc.(No D^ 

Access to Ul mtuf databases [is a serious problem]. Please «qiedite the compietioo of the on-line acceu capabilities by faculty 
ASAPI This would allow UI researchers to conduct libraiy search from anywhere, at any time, with a simple PC-system and a modem. 
When it occurs, access should be free of charge to UI faculty and/or stafr.(No Dept. indicated) 

GOVERNMENT DOCUMENTS 

Documents and archhws [are a serious piob!em].(AGRIC) 

Pooriy ofgMized gov't publications. USGS. USDA etc I know that as the depository in Idaho they should be available but often 
they can not be found...Afanost impossible to locate documente - requires much effort from the staff in the documents area. Should be 
open so the AculQr member could satisfy him (her) self that document is not there.(ENOINEER) 

Would like to see an open stack situation in the documents. Use of this area could be immeasurably enhanced. I know many of my 
graduate students avoid using it because of the Isck of opportunity to browse the stacks and And things we can't really identify to the 
librarians.(FORESrRY) 

I wish I ooukl have access to browse the government document section. Fatuity should be allowed this opportunity if we are to 
have any chance to stay current The closed stacks policy only serves the library staff - not the faculty/univereity communily.(HPERD) 
rd like govl docs to be more accessible. Pd like to be able to check them out for a day or two.(LAW) 
Government document checkout policy [is a serious problem].(MINES) 

As a flnal thou^t. I think the government documenta librarians are too 'protective' of the materials to the point that I rarely use 
that part of the libraiy. I peisonally do not equate libraries with museums. When it is impossible to even get a xerox of a map. 
something is wn)ng.(MINES) 

[Re: infrequent library use] Has no circulation of government documents. WSU does.(MINES) 

Closed stacks in government documents [are a serious problem].(No Dept. indicated) 

SPECIAL COLLECTIONS 

%>ecial collection hours [is a serious pfoblem].(COMMUN) 

Material in qwdal collections is not available at all houis [moderate problem].(FORESrRY) 

More discrimination to be made for items put in Special Collections. Many times I have sought books I know are not •special" or 
valuable, but are located there, apparently onfy because they pertain to Idaho!(FORESTRY) 

A considenble amount of material I need for research and teaching has found iu way into Special Collections. These materiaU are 
often not oW, unique or otherwise unavailable. It appears that they are there to make the NW collection more complete. However 
the tight restrictions on clieckout and use insisted upon by Special Collections makes their use difficult, and at time impossible. ' 
Could this be handled as a matter of policy so that requesU for exceptions don't have to be made, or so that requests aren't always met 
with the tight-jawed staff down there?(IAW) ^ 

Too much resources are given to flashy "special collections* that benefit fewsr usen than the general areas of the iibraiy. Keep 
them strong, yes, but at the expense of other departmenu and areas?(SOC SCIENCE) 

RESERVE ROOM 

Use of reserve room for teaching - excellent support.(AGRIC) 

I have had problems with the reserve room, also. SludenU have had great difficulty finding matcrial.(AGRIQ 
Reserve desk greatl(ART&ARCH) 
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BROIVSINGROOM 

Bluer dty oewqNipevi would be nice. (ARTAARCH) 

The maguifict io the biowsing foom aie about as exritiiif at what a high Khod library offcis.(HUMAN) 
[Re: iiewqMipeff ] National collection is poor.(MINES) 

LOUNGE 

Tooimoky^AGRIC) 

OK for naokeiB oniy.(AORIC) 

Yukl Smotdof KARTAARCH) 

Sbooi laiokeii on sightI(EDUC) 

Avoid it due to the nauaeous amolDe.(EDUQ 

Smokini in the louflfe iliould be pnAibited. The place snNKSIII Make smoken stop ouUide.(ENGINBER) 
Get fid of amoidttg b he lounfe area (it imells up the whole buiMlng).(PORESTRY) 

The kWQfe ie a ditaiy plaoe. Air stale with dgaiette smoke. Coffee is terrible. Chain and tables aic uncomfortable.(HUMAN) 
FUthymoei or the time.(No Dept. indicated) 

INTERLIBRARYLOAN 

I can meet most ot my needs through interiibraiy loan« but speed is sometimes a piobtem.(AGRIC) 
Excelleat seivice heie.(AGRIC) 

IVe been vciy satisfied with the interlibiaiy loan services.(ART&ARCH) 

bterfibraiy k)an wwks faiffywell, but I would like to be able to brawse fust - maybe wouldn't want a copy.(BUSINESS) 
The inteiUbraiy loan folks are wonderfull(BUSINESS) 

I had some trouble gettioc certain articles through interiibraiy loan - both the speed ct which some came, as well as not being able 
to get some at all.(ENGINEER) 

Interiibraiy loan dept does a great Job for me. Without their great efforts, my woric would be seriously handicapped.rENG!NEER) 

Ifssk>w.(ENGINEER) 

Siow.(FORESTRY) 

I use the interiibraiy loan request quite frequently and greatly appitciate their efforts. I am able to keep up %uh cunent le&caich 
through this service. Please do not eliminate this department at all costsill(O.CAGRIC) 

My only use of Ubraiy services is to obuin reprints of articles for research. It seems that often it takes weeks to months to obtain 
the requested reprinu.(O.CAGRIC) 

Fapeiwork is a nuisance.(SCIENCE) 

Interlibrary kmn seivice has improved tremendously over the last six months. Previously it was totally unwoTkable.(SOC SCI) 
Interlibrary kmn seivice has deteriorated. It takes far too long for many relatively common things and requests from foreign 
journals sometimes never arrive. I get no feedback about iny of this from interiibraiy loan personnel. One day I was down processing 
more interiibraiy k)an forms only to have them ask me questions about others I had submitted several weeks before that hadn't been 
sent out This is not good seivke!(SCIENCB) 
nX desk is superior.(SOC SCI) 

Interiibraiy loan gets special praise for their courtesy & efriciency.(No Dept. indicated) 

COPYING SERVICE 

The document copying I have requested has been done well and in a timely manner.(AGRIC) 
Is it possible to obuin charge numbeis for xeroxing at WSU?(BNGINEER) 

I know I can do so but I wouki like to feel more free to call the library by telephone and have materials copied for hand or mail 
delivery to my office. This may sound lazy, but time constrainu limit my access to the library. Often if it is not in my reprint file or 
Journals in my office, I don*t gq after it.(AGRIC) 

The photocopying/mailing seivice for journal aitkles is veiy good and crucial to my itseaith.(O.CAGRtC) 
Check out the copy system at Oonzaga Lsw Ubraiy - i.e., vendor cards. It*s hard to beat.(aCj\aRIC) 
As an ofr-eampus faculty member I appreciate greatly your service of photocopying journal articlcs.(O.CAGRIC) 
Improving and expanding photocopy seivice and machines should be a priority.(SaENCE) 
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DOCUMENT DELIVERY SERVICE 

Uie mooey to bujrdocumentt, ttther tbtn deliver th6m.(HUMAN) 
Ul«ychatfe7(IJBRARY) 

After tmdents pty twitkn fees» lervice should be included, I tbi0lL(MINES) 

{I wHiM ufe the leivice] occasiooally, if it covered of^campus reieticbeit.(O.CAGRIC) 

Terrible watte of itfoursees ejncept to off-ounpus f«culty.(O.CAGIUC) 

I doa*t think Ubiaiy pemonnel should be involved in such n ieivice.(SCIENCE) 

But ive ghouMn*t have to pa)r to do our jobsl(SOC SCIENCE) 

CHECKOUT POLICY 

The libiaiy ehouM computerize its loan system. It is unbelievable that we stiU do this by hand.(AGRIC) 
I wish I didn't have to check out books for off^ampus course rae on my Isbnry card when they arr. for student use.(EDUC) 
I would like to point out that Journal checkout policy is totally vbitiaiy.^most fet the impressioo that the librarian is doing MB a 
favori I have never known librarians to be so poisesslvell I think that the use of ID cards (studenta and faculty) for checkout puiposes 
has a flaw. Tills results in "everyone* knowing student/faculty names and their corresponding ID numbers (or &S.# for faculty)* 
Suttfy this is OA invasion of privacy as the material can be seen in ALL boolcs that are currently on UI sheh«s.(ENGINEER) 

Faculty km period shouM be longer. Qiculation desk staff should not inquire whether the material is for research when a faculty 
member itquests a semester k)an.(LIBRARY) 

It ii^ too diffkult to take a periodical home, but I understand why the policy is as it is.(MINES) 
[Periodicals] should be allowed to freely circulate*(SCIENCE) 

I find the poMcy of books being lent out frustrating as books I require for reference are often not on the shelves.(SaBNCE) 
Policy of permitting faculty to check out books for entire semester is unjust, unless the books are placed on reserve* One month for 
perRonaf use is tong enough.(SCIENCI9 

Rl}n.DING AND SIGNAGE 

The lib'/acy »eedA bettet^ sigft^g^ If s difficult to read/find call number signs, and floor iocation of books is not appafent.(AGRIC) 
We badly need m expanded facility for ^1 library services!(AGRIC) 
Not mucli (hat couldn'f. be f!xed at the library by more room.(AGRIC) 

It is a ftig{titma«n at WSU to gr> among the various buildings. Also, nomt of their study areas are pleasant, but most are prison-like. 
At least UTg study areas have a view to (he *outside/(AGRIC) 
Space is tv^o tf£olted.(AORIC) 

Signs and directories within tbe building are inafiequate.(AGRIC) 

Other thWQ the fact that UI tm outgrown the pitysical facility, more space needed for study and book storage, Fve always felt the 
library was doing a more than mltffim Job.(AGMC) 

(Re: ajgnag^] Ugj^i Too many difitrent s^esl(ART&ARCH) 

It i» au unpleaiaato crvtnrrow^hcd building where I don't spcn J any more time than what is necessary.(ART&ARCH) 
1 don'C like the buikiing deaig».(A)lTAARCII) 

Qeariy, the Mling mm be exi>fu}ded. Then the collections can be expanded and traffic patterns can be restructured* 
Additionally, I would like to suggest rJxat private, assigned carrels be included in the new building. These should be assigned to faculty 
WAi administrators with vernmrch responsibil jty.(BUSINESS) 

It would be nke to h$Nt more comfortable chairs in the journal/periodical artas.(ENGINEER) 

Obviously the room for boolto, etc is ridiculously inadequate. Lack of adequate buihiing is a blot on the face of UI and 
Idaho!(e'GINEUR) 

More SF icei(POREmY) 

Cramped.(FORESTRY) 

Ifs obvious that ttie library is running out of space and the Science/Technologjr area is getting uncomfortably full.(SCIENCE) 
I need not report to the library faculty and staff the physical problems associated with operating out of the present structure. It is 
depretting to think that Library faculty do not, for the most prt, have their own offices (undoubtedly the only faculty on campus who 
do not); nor are there any faculty carrels (the only PHD granting institution I know where such is the case) where one can keep a 
typewriter, laptop, books, notes, etc. I would be curious to know if studiea have been done of faculty prxxlucthnlty where the library 
fully accommodates the faculty with indhddual student carrels (in contrast to those without).(SOC SCENCB) 

One of the most critical needs on UI campus is a new addition to the library for more library space.(No Dept. indicated) 
A n^jor aspect of the library that I find droubiing concerns the building itself. The library is too small and thus study/reading space 
is very ttmited; it has the appearance of behg crmnped and disorganized. The f umishii)0S (tables, chairs, desks, etc.) art. old and worn 
and gh« the library a "runnlown** look. I have bc^n to many unWersity libraries, and oun is by far the most unpleasant library 
visit.(FORESrrRY) 

The library is obviously overcrowded and consequently has a somewhat shabby and overused appearance.(HUMAN) 
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Whit I am mott concerned • Mit ii the inadequate fadUtics. I belkwe we need a much laiger libraiy. Our libniiy thouM be the 
univenity'g shQwcne racUity.(fiUMAN) 

(Re: SigM and bulMinit dUectoriet] Uied to be better.(HUMAN) 

Need private faculty itudy big enough to punue ptqjecta - booloheKes, computer space, etc. and secure (loclced).(HUMAN) 
Space is « real iKed(LAW) 

New fumitura (chain and sofas) ai»: needed (long oveidue) for both the browsing room and the Urge conference room. The live 
planto in the planter coataineis in the lobby are needing to be Nplaced - possibly with artificial greeneiy. Even though the building is 
old the furaishinp should be kept attractive and clean. The tedmicil services section of the bidg. is ogly . needs repainting and new 
blinds at aU the windows. Carpet on the floor would cut down on the noise. Not enough attention given to the looks (appeannce) of 
the Interior of the building. Upon entering the lobby it is just ugly eveiywhere you kx*. It does not get any better as one ciimbc higher 
ork>wer.(LIBRARY) 

Too smaO building. (MINES) 

You do veiy weU with what you have, but the upper floon and browsing areas are very cramped and conflning. We need more 
spec«.(MINES) 

The INaiy needs to be enlaf|ed.(iS1ENCE) 

Need moie qMor {(SCIENCE) 

Drinking water (Is a serious i»oblem).(SOC SO) 

One of the most critical needs on UI campus is a new addition to the libmiy for more libraiy space.(?) 
LIBR EQUIPMENT 



(Copy machines are in] bad shapel(ART&ARCH) 

(Re: copiers] A kM of breakdowns and too few machines.(ARr&ARCH) 

(Re: mkros and printenj Too noisy. Need some that are Macintosh compatiblel(ART&ARCH) 

The libraiy needs an Apple Macintosh lab...DOS based machines are quantum leaps into the past.(ART&ARCH) 

(Re: copieis] Need more of them.(BUSINESS) 

Badcopies!(COMMUN) 

Not enough operating photocopy machines. Broken too often.(ENGINEER) 

Maintenance of self-seivice photocopiers is terrible! (although I realize probably d"e \o inadequate funds) PhotocopieR should be 
reidaced with new ones. At least one additional machine should be available. This is vital because periodicals do not 
cliculate.(PORESTRY) 

You should not be a computing/word processing center unteu excess finances allow excellence in this area.(FORESTRY) 

The mieroflim machines in the reserve room: the 2 (or 3?) outside are hard to use. The patched-together yellow paper is bad. On 
the other hand the modem machine behind the resetve desk (with a printer) is great - or, well, as good as can be expected for use 
with the vile medium of mlcn)film.(LAW) 

(Microform equipment is] in constam need of cleaning and repair.(UURARY) 

The breakdown of the copiers greatly detractt from the quality of libraiy seivice.(SOENCE) 

Improving and expanding photocopy service and machines should be a priority.(SaENCE) 

Science needs more copiere that operate by credit card.(SCIENCE) 

LI^&ARY SCHEDULE 



Only problem is that it is not always open.(SaENCE) 

Hours open, especially holidays (IS a serious problem].(SaENCE) 

Hour (is a moderate problem].(SaENCE) 

Vacation times are when facull>> and many graduate students often want to use the library for their research work. Qosing the 
libraiy or shortening houn is not a help. It would be better to keep the building open . even if with a reduced or skeleton staff - than 
to lock the doois.(SaENCB) 



OFF CAMPUS 
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As the off campus video program grows, the library needs to consider ways to improve its service lo these studente, who are too far 
away to use the libraiy in peison. The atsignmem of research papen to video students has caused problems because of the inability of 
these students to obtain library books.(BNOINEBR) 

What are extension resources and how do we accea them from Cobnty Ofnce?(O.CAGRIC) 

Phone>in Ag literature searches would double my usage.(O.CAGRIC) 

As an off-eaotpus faculty member, we don't even tbink in terms of using the UI libraty. There arc times when I would love to be 
able to use it.(O.CAaRIC) 

I would like to have greater access to the lib'aiy. We need more inidruction on how to and what is available in journal summaries 
and a database access would be a great sefvice.(O.Cj\aRiC) 
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I wouM like to be abk to mccss card cttelog and CD-ROM datalMfei ficm my locatioii« say via CMS. Database leaiching seivicc is 
suflkicntly iAoottveakDt and inflexible ihat I subscribe invlependently to Dialog. If I could access certain daubases on CD-ROM that 
the libraiy has purchased I would stop using Dialog and save a lot of mottey.(O.CAaRIC) 

No one has explained to me hoar I oJght use the libraiy 300 miles from Boise. I * ^t you provide training to Coop Extension 
agents on hoar to access and use your resource.(O.CAGRIC) 

Informatioii on bow otT^campus faculty can utilize and accati the information and ^ivices of the libraiy would be greatly 
ap|neciated.(O.CAQRIC) 

If there Is a system whereby I can use the Ubraiy from off-campus I should like to know about it.(O.CAGRIC) 

Do database searches off campus.(O.CAGRIC) 

Ihe campus libnuy Is simply too far to be of value to me.(O.CAGIUC) 

With sudi a laiie number of off-campus faculty you may consider programs which bring UI library to those faculty.(O.CAGRIC) 

Too costly and complicated to get « book down to Boise««,I would like to have a card catalog accessible through each County 
Extensioa Office computer and an easy shipment procedure to get books down to us for extended periods. What services do you hi-vc 
for off*campus staff? ^Tve never heard of any besides intertibiiiyloan.(0«CAGIUQ 

I would appredatc a list of new titles purchased by the libnuy. If it was circulated each semester or so, and had titles grouped by 
area, a new purchase list would help me know what b available^O.CAGRIC) 

I wouM like to know what is available via computer.(O.CAGRIC) 

Extensioo faculty really aren*t familiar with services available through the library. Perhaps an orientation during district meetings 

wouklhelp.(O.CAORIC) 

Your attention to the needs of off-campus centers is appreciated. You listen and respond.(O.CEDUC) 

I am concerned about how we at the graduate centers in Bo\\c, Idaho Falls (and ma]^ Coeur d'Alene) * both faculty and students 

-can access library services more easily. Weneedhelpl We do have computers and modcms.(O.CEDUC) 

SURVEY 



Well done survey instrumenti Don Dillman wouM be pn>ud.(O.CAGRIQ 
If s about time we were askedl...Will any of thii; make a difference?(ENGlNBER) 
Thanks for surveying faculty views. Not enough of that is done at UI.(SOC saENCE) 
[Re: Q-13:sex) Of what importance is this to the QUESnONNAIRE?(AGRIQ 

Wouldn't it have been more fiscally efficient to use campus mail for these and put the money into book«?(IIPERD) 

I resent that you spent 25 '^cnts on mailing this to me and 25 cents for a return stamp when my survey and that of a majority of my 

colleagues could have been conducted via campus mail.(AGRIC) 

For what reason wu it necessary to spend 50 cents/survey form for mailing rather than simply operating through the campus 

sy8tem?(SaENCE) 

Why was this not sent through campus mail at lower cost?(BUSINESS) 
Why didn't you save money by using campus mail?(EDUC) 

Frankly, there is a k)t of information in this questionnaire that is not applicable to my use of the library (which is mostly for 
research).(ENGINEER) 

Did you pretest these questions? Some are ambiguobS.(FORESTRY) 

I was a student at the Univ. of Minnesota for 8 years, during which time I came to appreciate a rc^il libr y system. I know we carft 
afford to duplicate that here, but we could have more money to spend in that effort if you wasted less money on TRIVIAL BULLS...T 
like this damn survey. This is either the 2nd or 3rd survey form Fve receded (first class mail). The only reason Fve responded is so 
you might consider that some people don't want to respond to such an idiotic self serving survey. If and wher you publish the results 
of this survey^ please also list the cosu in terms of direct coia (mail, printing, envelope etc.) and staff and computer time and 
analysis time spent on this nonsense. When I see a library waste such time and money on such trivial punuiu at virtually the same 
time it talks about cutting journals, it makes me want to vomit. Please don't send me any more questionnaires of this or any other type 
until you get your act together.(FORESnrRY) 

Why bother to ask these questions on a coded survey form itterc you know who the respondent is?(FORECTRY) 

I didn't undenund a lot of the terms y>u used in this survey.(LAW) 

What are library research skill question sheeU?(MlNES) 

Make shorter questionnairesl(PORESTRY) 

I am concerned about the implications of this questionnaire, pirticulariy the possible influences certain response patterns might 
have on polky issues. I am concerned that the faculty will neglect student ^rticulsriy undergraduate) needs and in effect ask the 
libfiry via the questionnaire to focus collection development and services on narrtjw (i.e. their own penonal) research. I think it is 
important that the people interpreting this questionnaire keep in mind that the library serves the entire academic community and the 
laigest portion of this community is the undergraduate student body(LIBRARY) 

The questionnaire did not ask questions that would get answers for the coopcratWe extension situation. A redraft of the survey 
would improve your answen.(O.CAORIQ 

Your survey is way too long. Next time get some help on it.(SaENCE) 

This is a real dog of a survey. I don't have the time cr interest for this.(No dept. indicated.) 
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Appendix m 
EXPENSES STATEMENT 



2,000 # 10 envelopes Library Supplj' 

1,000 stamps $250.00 

1,000 Stamped letter size envelopes 262.80 

16 reams canaiy paper (12,000) Library Supply 

1,000 post cards 150.00 

Stamps/Envelopes 80.00 

IH Hours: 46.5 x $4.00 186.00 

Statistical analysis 60.00 

Printing for Final Report 125.00 

TOTAL $1,113.80 
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